GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494

Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :

(715)

325-5170

WORK ORDER # 12342B

Phone# (bus) :
Cell Phone:
Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

17 JUL 25 Author:

25 DEC 25 Stock No:

Year:

17772 - PETERSON, MELI Manufacturer:

N8801 RUNNING BEAR TRA Brand:

NEW LISBON, WI Model:

53950 Miles/Hrs:

6085485336 Exterior Color:

Unit Type:

License#:

mekayp72@gmail.com Tag#:

09 JUL 25 :

1o JUL 25

52T2PUGC4S4024260

KOTT
11398
2025
FOREST RIVER

PUMA CAMPING EDITION

18BHCE
0

TT-TRAVEL TRATILER
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: WARRANTY REPAIR 1 -bottom bunk wall has W 1021
staples protruding out of it
CAUSE: Protruding staples
CORRECTION: Used hammer to set staples REQUEST .30
HOURS OF LABOR
WARR COMPLAINT: WARRANTY REPAIR 3 - trim on the Slide W 1021
floor does not meet up on the far end
CAUSE: To short of a cut
CORRECTION: I used black silicone to fill the area ,
REQUEST .50 HOURS OF LABOR
WARR COMPLAINT: WARRANTY REPAIR 4 -air conditioner does W 1021
not come on
CAUSE: A ground wire had become disconnected
CORRECTION: Reconnected the ground wire then ran AC
and it works as it should REQUEST .75
HOURS OF LABOR
WARR COMPLAINT: WARRANTY REPAIR 5 - the top bulb seal is W 1021
off just laying on the roof
CAUSE: Mfg bulb seal not installed correctly
CORRECTION: Reinstalled the bulb seal then I used
clear silicone to seal above the bulb
seal REQUEST .40 HOURS OF LABOR
WARR COMPLAINT: WARRANTY REPAIR 6 - the board for W 1021
scwintek blinks 9 times indicating that
the hall power has a short to ground
CAUSE: Needed a reset
CORRECTION: I unplugged both connections then

Continued on page

plugged them back in ,I then ran the

2
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slide in and out and no error code
appeared works as it should REQUEST .30
HOURS OF LABOR
WARR COMPLAINT: WARRANTY REPAIR 7 - power wire that runs W 1021 FORES
under slide room is visable once room is
brought out
CAUSE: It's excess cord
CORRECTION: Tucked beneath slide room REQUEST .50
HOURS OF LABOR

WARR COMPLAINT: WARRANTY REPAIR 8 - the hole cut beneath W 1021 FORES
bed is very rough cut
CAUSE: Very sharp wood shards left on wood and

paneling that the mfg built the bed
frame out of

CORRECTION: Used course sand paper to remove dnd
smooth so customers do not get large
slivers or any slivers when putting
things beneath the bed REQUEST .30 HOURS
OF LABOR

LR i e d i S S dh S S S I S S S S S e S b I S S S S A S S b I S I R S S R S A S S AR S S I I S b S A e S b I S b S S b S I I R S SR R S dh S S A i 4

Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.30 140.00 42.00
ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.20 140.00 28.00
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.00 140.00 0.00
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO4 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARROS5 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO6 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.44 140.00 61.60
ARRO6 7992 MISC LABOUR CODE (WARR HOD W-1021 0.06 140.00 8.40
ARRO7 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.09 140.00 12.60
ARRO7 7992 MISC LABOUR CODE (WARR HOD W-1021 0.41 140.00 57.40
ARRO8 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 0.00 490.00 0.00 0.00 0.00 490.00
Totals 0.00 490.00 0.00 0.00 0.00 490.00
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