
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12338
 
         Date In: 10 JUL 25                       Author: DLUCAS                
   Promised Date: 17 JUL 25                     Stock No: 11341                 
                :                                   Year: 2026                  
   Customer Name: 4067 - LESCH, THOMAS      Manufacturer: GRAND DESIGN          
         Address: W167 S7252 BRIAR GATE            Brand: TRANSCEND XPLOR       
                : MUSKEGO, WI                      Model: 26BHX                 
      Postal/Zip: 53150                        Miles/Hrs: 0                     
     Phone#(res): 414-422-9220            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: tomlesch@hotmail.com              Tag#:                       
  Purchased Date: 10 MAR 25                             :                       
   Delivery Date: 03 JUN 25                             :                       
  InService Date:                                       :                       
         Serial#: 573TT3129T8839424                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
SC      CUSTOMER REQUESTS SERVICE CALL TO 627 STATE HIGHWAY  E    4067   LESCH
        21                                                                    
1       COMPLAINT:  CUSTOMER STATES WH GOES TO LIGHT AND     W    1020   GRAND
                    WILL NOT LIGHT, SECOND ATTEMPT IT SHOOTS                  
                    FIRE OUT OF THE EXHAUST BUT NEVER LIGHTS                  
                    OR STAYS LIGHT                                            
        CAUSE:      pics taken remove burner assembly                         
                    cleaned orfic on gas valve checked ohms                   
                    on gas valve is 42 ohms good what I                       
                    found was the electrode wasn't aligned                    
                    correctly with burner tube making it                      
                    backfire                                                  
        CORRECTION: re aligned the electrode with burner                      
                    tube the water heater now working                         
                    correctly  REQUEST 1.10 HOURS OF LABOR                    

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  JS   W-1020     1.10   140.00    154.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SC  SSE       SHOP SUPPLIES - EXTERNAL   E-4067     1.00     0.00      0.00
   SC  SC        SERVICE CALL               E-4067    26.00     3.75     97.50

Continued on page 2
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   Work Order : 12338     

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    4067            0.00      0.00      0.00     97.50      5.37       102.87
W    1020            0.00    154.00      0.00      0.00      0.00       154.00

       Totals        0.00    154.00      0.00     97.50      5.37       256.87
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