Date: 3/11/2026

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573TE2920T6655574 Claim Status: Paid Claim #: 970846
\l{JVI'StC(()jngtn tRaplds, W1 54494 Imagine 2470BH Dealer Work Order #: 12324B  Labor: $70.00
nited States

Retail Purchase Date: null Unit Offline Date: 6/25/2025 Parts: $83.37
Ph. 715-325-5170 o

Work Started: 11/18/2025 Shipping: $15.66

mail@greenewayrv.com
Work Completed: 2/27/2026 Total: $178.65

Notes: Sg 1/27/25 *Please hold all parts for a minimum of 30 days after the claim is paid*

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170

8220 State Hwy 13 South mail@greenewayrv.com

Wisconsin Rapids, Wi 54494 Approved Labor Rate: $140.00

United States

Operation Line # 1

Flat Rate Code: 660001 Cabinet Doors - R&R Door Fault Code: Damaged/Maintenance

Problem: Glass in ODS over head cabinet in bedroom has a chip in it. Hours: .3

Cause: Chipped glass. Amount: 42.00

Remedy: R&R cabinet door with glass. 30 1/2 wide x 28 1/2 tall smoked glass cabinet Sublet Repairs: $0.00
door.
Manufacturer #: Model #: Serial #:
Part Description Return Tag Qty  Units Amount
#
664825 DOOR CABINET 15MM X 30 DOOR CABINET 15MM X 30 1/2 X 1 1 83.37

1/2 X 11 1/4 NATURAL TEAK W/GLASS 11 1/4 NATURAL TEAK W/GLASS

Operation Line # 2

Flat Rate Code: 590026 Range Hood Vent - R&R Vent Fault Code: Improper Installation/Build

Problem: The vent fan above the stove is rubbing. Hours: .2
Cause: Fan blades rubbing on metal screen. Amount: 28.00
Remedy: Adjust the fan so it will not hit the grates. No repair/adjust code available. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



Flat Rate Code: 950003 Misc Charges - Packaging/Handling Fault Code: No Problem Identified
Fee

Problem: Invoice 1541684 Hours: 0
Cause: Invoice 1541684 Amount: 0.00
Remedy: Invoice 1541684 Sublet Repairs: $9.62

Manufacturer #: Model #: Serial #:



