
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

MARSHALL KEMPSON

1171 3RD STREET
Port Edwards, WI 54469
USA

CLAIM STATUS Paid
CLAIM 2358296

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2PUZB9S4023139
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 425 / 425

ITEM # PUT337BH-1
DEALER RO # 12307

CLAIM START DATE 07/08/2025
CLAIM END DATE 07/08/2025

Retail Date of Purchase 05/09/2025 WARRANTY EXPIRATION DATE 05/09/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-66-24-00-000680 Entry Door Screen - Exterior/Entry Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-07-08 09:27:15 :: Complaint: Customer states that the 
rear entry door is very hard to close, you have to slam it to get it to close properly. Cause: The screen door is 
hitting the catch. Correction: Adjusted the screen door with a rubber mallet and it now operates properly. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.30 Appr Labor Amt $42.00

Notes
flat rate 

Labor
Line# 2 Operation Code Operational Description

30-101-24-00-001074 Interior Door Jamb, U-Channel, Casing, Frame - Interior/Interior Doors/Repair/No 
Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-07-08 09:28:36 :: Complaint: Customer states that there is 
a bowed panel in the bedroom. It is dark gray in color; it is by the door jamb to the bedroom. Cause: Both of the 
plastic door jambs are bowed out. Correction: Added a screw to the sections that were bowed. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
 

Submitted Labor Amt $140.00 Approved Labor Amt $112.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $140.00 Total $112.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


