
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12307
 
         Date In: 03 JUL 25                       Author: KOTT                  
   Promised Date: 12 AUG 25                     Stock No: 11327                 
                :                                   Year: 2025                  
   Customer Name: 1021 - FOREST RIVER       Manufacturer: FOREST RIVER          
         Address: 21815 NETWORK PLACE              Brand: PUMA TT               
                : CHICAGO, IL                      Model: 337BH                 
      Postal/Zip: 60673-1218                   Miles/Hrs: 0                     
     Phone#(res): 219-534-3167            Exterior Color:                       
     Phone#(bus): 219-534-3167                 Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: DB: 7/8               
  Purchased Date: 24 APR 25                             :                       
   Delivery Date: 09 MAY 25                             :                       
  InService Date:                                       :                       
         Serial#: 5ZT2PUZB9S4023139                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER STATES THAT THE REAR ENTRY DOOR W    1021   FORES
                    IS VERY HARD TO CLOSE- CUSTOMER STATES                    
                    THAT YOU HAVE TO SLAM IT TO GET IT TO                     
                    CLOSE PROPERLY- WOULD LIKE TO HAVE                        
                    LOOKED AT-                                                
        CAUSE:      The screen door was hitting the catch.                    
                    I hit the screen door with a rubber                       
                    mallet. Now it operates properly.                         
        CORRECTION: Done.                                                     
2       COMPLAINT:  CUSTOMER STATES THAT THERE IS A BOWED    W    1021   FORES
                    PANEL IN THE BEDROOM- IT IS DARK GRAY IN                  
                    COLOR- IT IS BY THE DOOR JAM TO THE                       
                    BEDROOM- NEED TO DIAGNOSE FOR WARRANTY                    
        CAUSE:      Both of the plastic door jams are bowed                   
                    out.  I added a screw to the sections                     
                    that were bowed.                                          
        CORRECTION: Done.                                                     

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  JGK  W-1021     0.50   140.00     70.00
    2 WARR      MANUFACTURER WARRANTY  JGK  W-1021     0.49   140.00     68.60
    1 WARR      MANUFACTURER WARRANTY  JGK  W-1021     0.00   140.00      0.00
    2 WARR      MANUFACTURER WARRANTY  JGK  W-1021     0.01   140.00      1.40
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   Work Order : 12307     

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            0.00    140.00      0.00      0.00      0.00       140.00

       Totals        0.00    140.00      0.00      0.00      0.00       140.00
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