FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 2390192
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN 5ZT2PUGC2T4024999
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 425/ 425
Labor rate: $140.00 ITEM # PUT18BHCE-1
OWNER INFORMATION DEALER RO # 12301
CLAIM START DATE 08/04/2025
CLAIM END DATE 08/07/2025
Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
30-95-24-00-000947 Dinette Cushions - Interior/Dinette/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-04 21:17:39 :: Complaint: Putty squished into the
dinette cushions. Cause: From manufacturer. Correction: Used quick solve to remove the putty stains on
cushions.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial# Appr Hrs 0.50 Appr Labor Amt $70.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-100-01-00-001042 Mirror or Glass From Cabinet Door Frame - Interior/Cabinetry/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-04 21:19:19 :: Complaint: Bathroom mirror was laying
on the bathroom floor. It fell off the wall holders, cracked and the tape gave way. Cause: Fell off wall. Correction:
Added double stick tape to back of the mirror, installed new plastic holds then cleaned off foam tape from floor
where the tap has stuck from back of mirror to floor. Additional Note : greeneway@dealer-advisors.com,
2025-08-04 21:19:50 :: Did not replace- only repaired. Additional Note : greeneway@dealer-advisors.com,
2025-08-04 21:21:27 :: The mirror didn't crack- the holders cracked.
Model# DIr Sub Hrs 0.75 Sub Labor Amt $105.00
Serial# Appr Hrs 0.75 Appr Labor Amt$105.00
Notes
Labor
Line# 3 Operation Code Operational Description
30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-04 21:20:29 :: Complaint: The bottom bunk has loose
trim. Cause: Trim is loose from factory. Correction: Used pin nailer to secure.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $42.00
Serial# Appr Hrs 0.10 Appr Labor Amt$14.00
Notes

flat rate to secure

Submitted Labor Amt $217.00 Approved Labor Amt $189.00
Parts & Freight  $0.00 Parts & Freight  $0.00



Total $217.00 Total $189.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



