
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12299
 
         Date In: 01 JUL 25                       Author: DLUCAS                
   Promised Date: 16 SEP 25                     Stock No: 11384                 
                :                                   Year: 2025                  
   Customer Name: 17737 - ZIMMERMANN, CH    Manufacturer: FOREST RIVER          
         Address: 3764 S CHEROKEE WAY              Brand: FLAGSTAFF SUPER-LITE T
                : MILWAUKEE, WI                    Model: 29RLBS                
      Postal/Zip: 53221                        Miles/Hrs: 0                     
     Phone#(res): 414-687-6589            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: CHRISTOPHERZIMMERMANN8            Tag#: DB: 8/6               
  Purchased Date: 02 JUN 25                             :                       
   Delivery Date: 24 JUN 25                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TFLL25SZ196858                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
SC      CUSTOMER REQUESTS SERVICE CALL TO SANDY SHORES       I    SEP    POLIC
        TUBING RESORT #39 N4206 26TH AVE MAUSTON, WI 53948                    
1       COMPLAINT:  CUSTOMER REQUEST HITCH BE INSTALLED TO   I    SEP    POLIC
                    VEHICLE ONSITE (UNDERSTANDS MAY NOT BE                    
                    PERFECT INSTALL DUE TO NOT BEING ON                       
                    LEVEL GROUND POTENTIALLY)                                 
        CAUSE:      hitched install                                           
        CORRECTION: hitch installed on truck and saddle are                   
                    secured to framework and leveled                          
2       COMPLAINT:  CUSTOMER STATES SHOWER MEISER IS NOT     W    1021   FORES
                    WORKING RIGHT DOESNT DO WHAT ITS                          
                    SUPPOSED TO WITH WATER FLOW                               
        CAUSE:      misunderstanding on how to use shower                     
                    miser                                                     
        CORRECTION: explain how to use shower miser now ok                    
                    .20 HOURS OF LABOR                                        
3       COMPLAINT:  CUSTOMER STATES SLIDE TOPPER IS NOT      W    1021   FORES
                    TAUGHT ENOUGH IS VISIBLE AND IS ALLOWING                  
                    WATER TO POOL                                             
        CAUSE:      adjustments to slide topper                               
        CORRECTION: on door side slide topper adjustments                     
                    made now ok                                               
4       COMPLAINT:  CUSTOMER STATES THE MALE END OF THE      W    1021   FORES
                    QUICK CONNECT HOSE THAT SNAPS IN TO                       
                    QUICK CONNECT SEEMS DAMAGED AND WONT GO                   
                    INTO QUICK CONNECT                                        
        CAUSE:      make lp quick disconnect is damaged                       
        CORRECTION: delivery of complete new griddle                          
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   Work Order : 12299     

******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
5       COMPLAINT:  CUSTOMER STATES WHEN TURNING SWITCH TO   W    1021   FORES
                    MAIN PANEL, LIGHTS IN BEDROOM ARE                         
                    GETTING DIMMER AND DIMMER                                 
        CAUSE:      customer didn't know they can dim the                     
                    bedroom lights by holding the mum switch                  
                                                                              
        CORRECTION: no issues                                                 
6       BRING REDUCER SLEEVE SET AS CUSTOMER BOUGHT NEW      E    17737  ZIMME
        TRUCK AND HITCH DOES NOT FIT IN NEW SHANK                             

******************************************************************************
Job # Part No   Description     PARTS       Bill to   Qty     Price      Total
******************************************************************************
4     822045744 GRIDDLE - PFL: OUTDOOR GRID W-1021      1    139.43     139.43
6     822045408 REDUCER SLEEVE SET-REDUCES  E-17737     1     41.66      41.66

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 Z991      MISC CODE (NTERNAL)    JS   I-SEP      0.50    70.00     35.00
    2 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.25   140.00     35.00
    3 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.60   140.00     84.00
    4 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.03   140.00      4.20
    1 Z991      MISC CODE (NTERNAL)    JS   I-SEP      1.24    70.00     86.80
    4 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.47   140.00     65.80
    5 Z990      MISC LABOUR CODE (EXTE JS   W-1021     0.02   140.00      2.80

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SC  SC        SERVICE CALL               I-SEP     42.00     3.75    157.50
    6  SSE       SHOP SUPPLIES - EXTERNAL   E-17737    1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    17737          41.66      0.00      0.00      0.00      2.30        43.96
I    SEP             0.00    121.80      0.00    157.50      0.00       279.30
W    1021          139.43    191.80      0.00      0.00      0.00       331.23

       Totals      181.09    313.60      0.00    157.50      2.30       654.49
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