
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

JOSHUA KRAUTER

7380 JEANELLEN ROAD
West Bend, WI 53090
USA

CLAIM STATUS Paid
CLAIM 2632830

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TPUS27TP106367
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 420 / 420

ITEM # PUT402LFT
DEALER RO # 12272B

CLAIM START DATE 04/07/2026
CLAIM END DATE 04/08/2026

Retail Date of Purchase 07/11/2025 WARRANTY EXPIRATION DATE 07/11/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-100-01-00-001044 Drawer Guides or Tracks, pair - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-04-07 08:33:39 :: Previous PA 2363096 - unit is 
permanently parked and we had to wait until customer re-opened the unit. Complaint: The drawer guide, the 
bearings came out when opening the drawer. Cause: The ball bearings fell out from manufacturer. Correction: Cut 
the guide that goes to side of drawer and installed new rail and guide to side of drawer but no avail. Need new 
drawer with new guides installed on each side and new rails on each side. Drawer has damage to the inside 
wood which is not able to be repaired. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
 

Part
Line# 1 Item # Description

USERPART CHILLOUT DRIFT Drawer face 13.75x6  - Drawer box 
12.25widex13.75deep and guides for drawer

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $25.00 Sub Freight $18.83
Appr Qty 1.00 Appr Dlr Price $25.00 Appr Freight $18.83

Notes
 

Labor
Line# 2 Operation Code Operational Description

20-66-15-00-002294 Screen Door - Exterior/Entry Doors/Repair or Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-04-07 08:34:16 :: Complaint: The screen door is way too 
bent for installation, tried and the top metal of the door keeps separating. Cause: Manufacturer using very subpar 
screen doors for patio doors. Correction: Replace sliding screen door. 30" wide x 72" tall 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
 

Part
Line# 1 Item # Description

20X53515A SCREEN DOOR, 30-1/8" X 71-5/8", 75PD BLACK RITE



Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $53.13 Sub Freight $164.34
Appr Qty 1.00 Appr Dlr Price $53.13 Appr Freight $164.34

Notes
 

Line# 2 Item # Description
420-C CRATING
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $52.00 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $0.00 Appr Freight $40.00

Notes
 

Labor
Line# 3 Operation Code Operational Description

20-43-19-00-001109 Gutter Rail - Exterior/Exterior Miscellaneous/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-04-07 08:34:46 :: Complaint: The gutter is leaking down 
onto the speaker on the door side. Cause: Manufacturer did not seal well. Correction: Used black silicone to seal 
the crack. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
 

Part
Line# 1 Item # Description

USERPART shop supplies - sealant
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $1.40 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $1.40 Appr Freight $0.00

Notes
 

Submitted Labor Amt $84.00 Approved Labor Amt $84.00
Parts & Freight $314.70 Parts & Freight $302.70
Total $398.70 Total $386.70

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


