GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12261B

Date In: 30 JUN 25 Author: KOTT
Promised Date: 28 JUN 25 Stock No: 11259
: Year: 2025
Customer Name: 122926 - MCDONOUGH, MI Manufacturer: FOREST RIVER
Address: 1148 S. BUTTERCUP CT. Brand: PUMA DESTINATION
: FRIENDSHIP, WI Model: 402LFT
Postal/Zip: 53934 Miles/Hrs: O

Phone# (res) :

262-939-5796

Exterior Color:

Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: YMIKEJQRYAHOO.COM Tag#: PU@ST- 6/28@830
Purchased Date: 21 JUN 25 :
Delivery Date: 28 JUN 25
InService Date:
Serial#: 4X4TPUS2XSP104319
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Description

JOB INFORMATION Type Bill To
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2-1 COMPLAINT:
CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

Continued on page 2

BOTTOM DRAWER ON THE ISLAND IN THE W
KITCHEN CLOSES ROUGH/NEEDS TO BE FORCED
Mfg installed the whole drawer system
wrong

Removed the way to wide of boards

holding frame for glides to be installed
on reason to wide drawers could not

close all of the way cut 3 thinner

pieces of wood and installed bottom

drawer closes great but now the

REQUEST 1 HOUR OF LABOR

WARRANTY REPAIR 1 - catch for cabinet W
door 1is loose

Improper install

I removed the one screw at bottom of

catch that was holding it to the frame

of cabinet barely then used longer

screws to secure the bracket in place

and opened and closed the door for

proper operation it catch's as it should
and not difficult to pull open REQUEST
.30 HOURS OF LABROR

WARRANTY REPAIR 3 - the black steps W
going up to loft area have scratches in
the finish

Mfg scratched the finish while install

I used a black paint pen to cover the
numerous scratches in black finish
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WARR

WARR

WARR

WARR

WARR

WARR

Continued on page 3

COMPLAINT:

CAUSE:
CORRECTION:

COMPLAINT:

CAUSE:
CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:
CORRECTION:

REQUEST .40 HOURS OF LABOR

WARRANTY REPAIR 4 - Mark on wall going
upstairs

Pen Marks on wall mfg

Tried cleaning it did lighten the marks
then I used s crayon to cover the
remaining visable marks REQUEST .20
HOURS OF LABOR

WARRANTY REPAIR 6 -To the left of
bathroom sink the cabinetry face does
not lay flat all of the way down to the
floor gap gets wider going down like
face is warped a bit ,it is not loose
Warped cabinet faces

I used white silicone to fill the gaps
between the wall and face of cabinets on
each side of shower stall REQUEST .75
HOURS OF LABOR

WARRANTY REPAIR 7 -Some pull down shades W

have strings loose on the edges

Loose strings

I carefully burned away loose strings
they no longer can unravel REQUEST .30
HOURS OF LABOR

WARRANTY REPAIR 8 - Carpeting going
upstairs has strings from edges

Loose strings from edges of carpeting
left by mfg

I cut away the strings REQUEST .30
HOURS OF LABOR

WARRANTY REPAIR 9 - DS slide the
eternabond tape is beginning to 1lift at
back edge

Mfg may not have cleaned fabric on roof
good enough and tape did not stay down
Cleaned area well removed 3 screws from
top screw trim pulled it away from
fabric then installed eterna bond tape
over the edge of the peeled tape and
beneath screw trim then reinstalled trim
and silicone top of the trim REQUEST
.50 HOURS OF LABOR

WARRANTY REPAIR 11 - Shower base on
outside has a gap between wall and base
Gap

Used white silicone to fill the gap
REQUEST .40 HOURS OF LABOR
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Job # Part No Description PARTS Bill to Oty Price Total
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WARRO 146880 NOVAFLEX SEALANT CANVAS W-1021 1 7.87 7.87
WARRO 891991000533 ETERNABOND WHITE W-1021 2 1.86 3.72
WARR1 146877 NOVAFLEX SEALANT WHITE W-1021 1 7.87 7.87
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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2-1 WARR MANUFACTURER WARRANTY HOD W-1021 0.50 140.00 70.00
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.11 140.00 15.40
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1021 0.06 140.00 8.40
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.33 140.00 46.20
ARRO04 7992 MISC LABOUR CODE (WARR HOD W-1021 0.41 140.00 57.40
ARRQO4 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.01 140.00 1.40
ARR04 7992 MISC LABOUR CODE (WARR HOD W-1021 0.08 140.00 11.20
ARRO6 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.49 140.00 68.60
ARRO6 7992 MISC LABOUR CODE (WARR HOD W-1021 0.01 140.00 1.40
ARRQ7 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.48 140.00 67.20
ARRO7 7992 MISC LABOUR CODE (WARR HOD W-1021 0.02 140.00 2.80
ARRO8 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.47 140.00 65.80
ARR0O8 7992 MISC LABOUR CODE (WARR HOD W-1021 0.03 140.00 4.20
ARRQ9 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARR09 7992 MISC LABOUR CODE (WARR HOD W-1021 0.00 140.00 0.00
ARR11 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.49 140.00 68.60
ARR11 7992 MISC LABOUR CODE (WARR HOD W-1021 0.01 140.00 1.40
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Job # Excode Description EXTRAS bill to Qty Price Total
R IR IR S S 2 2 b b b b b b S dh S b b b b b Sh db S 2 d b b b b b Sh Sb S 2 2 b b b b b b b dh 2 g b b b b (b (Sh (dh (Sh S g d b b b b 2h dh S db dh 2 b b b b b b dh  dh g 4
ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 19.46 630.00 0.00 0.00 0.00 649.46
Totals 19.46 630.00 0.00 0.00 0.00 649.46
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