Date: 9/19/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573FM4123SBB02997 Claim Status: Paid Claim #: 924530
\l{JVI'StC?jn;Itn tRaplds, W1 54494 Momentum 351MS Dealer Work Order #: 12255  Labor: $42.00
nited States
Retail Purchase Date: 7/26/2024  Unit Offline Date: 7/15/2024  Parts: $0.00
Ph. 715-325-5170 I
) Work Started: 8/15/2025 Shipping: $16.04
mail@greenewayrv.com
Work Completed: 8/15/2025 Total: $58.04

Notes: AB 8/25 *Please hold all parts for a minimum of 30 days after the claim is paid* "Administrative Allowance: .1 hrs Labor
Time: .2 hrs. R&R Step Bracket" Per Mor/Ryde- We do not need photos, if any get sent we’ll always look at them, but it's more
going to be if they have steps with the brackets they need to replace the brackets using the kits we set up and the hardware
we provide with the kit.

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 Gary Flahive

8220 State Hwy 13 South mail@greenewayrv.com 661 Jackpine Arbor
Wigconsin Rapids, WI 54494 Approved Labor Rate: $140.00 Nekoosa, Wisconsin 54457
United States United States

715-325-2655

Operation Line # 1

Flat Rate Code: 910050 Recalls/Field Campaign - MorRyde Steps Fault Code: Recall
25v-281/2025-232

Problem: Need to have the rear entry door step inspected for warranty recall 25v-281 Hours: .3
Cause: Warranty recall. Applies to deck/patio. Order replacement kit STP54-081. Check for rear Amount: 42.00
step for entrance door recall.
Remedy: Recall installed plate on rear door deck. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Part Description Return Tag Qty  Units Amount

#
910005 STEP MORRYDE CLIP-ON STEP MORRYDE CLIP-ON 1 1 0.00

BRACKET RECALL KIT FOR BRACKET RECALL KIT FOR
STP56-029 STP56-029



