
Alix Mongiat <alix@dealer-advisors.com>

2351268 : 4X4TPUH27RP101265 - GREENEWAY INC-Case # 00242717 - Case Approval - thread::rcXbbv-yfnyPsQ8MEtomigY::
Warranty Inbox <recreationalliving-warranty@geappliances.com>
To: "alix@dealer-advisors.com" <alix@dealer-advisors.com>
Cc: "aruiz@forestriverinc.com" <aruiz@forestriverinc.com>

Good morning,

Thank you for resending the diag form. 
We will be replacing the ARC15AACB model AC with our Low Profile PLC15XAHB AC (measurements: 11.0 H x 30.0 W x 40.0 L).
The Low Profile unit is compatible with the original control board and wall t-stat
Please see approval and shipping acknowledgement below.

 
Case Number: 00242717
thread::rcXbbv-yfnyPsQ8MEtomigY::
 
 
 
**Respond directly to this email and do NOT change the subject line
to ensure proper delivery.
 
Recreational Living approves R/R of PLC15XAHB  and 2 hours for labor.
Shipping address was provided on the diagnostic form. 
 
This authorization is valid for 30 days from the date issued. All repairs
must be completed within this 30 day time period to be covered. If repairs
can not be completed within the approval time allowed, a new
authorization will need to be obtained. No authorizations will be given if the
warranty date has expired, even if an authorization was previously given
and the warranty work was not completed within the time allotted. 
 
All charges must be submitted to Recreational Living within 120 days of
the repair being completed, or no credit will be allowed. 
 
Account: FOREST RIVER INC
Dealer: GREENEWAY RV
Date of Purchase: 5/31/2024
 
Product: GE Profile, RV Air Conditioner, 15, 11” Tall, 20 amp, Black
Claim Reason: Defective
 
Note: As of 1/1/2022 replacements must be shipped direct from
Recreational Living. A VCB cannot be submitted for reimbursement of
parts only labor.
 
Jessica Cooreman
Senior Warranty Coordinator
 
RecreationalLiving-Warranty@geappliances.com 
1-800-772-7262

 
 
 

 
 
A no charge warranty replacement order for GE Profile, RV Air
Conditioner, 15, 11” Tall, 20 amp, Black (PLC15XAHB), has been
placed and will ship to the address provided. Please allow 3-7
business for transit. 
 

mailto:RecreationalLiving-Warranty@geappliances.com
mailto:RecreationalLiving-Warranty@geappliances.com


**** Please note for complete replacements a
picture of the serial tag removed from the
defective unit is required.  VCB will not be
paid until a removed tag picture is received.
 
Account: FOREST RIVER INC
Date of Purchase: 5/31/2024
Case #: 00242717
ERP Order#: 25.12897
Address: GREENEWAY RV
Attn: 4X4TPUH27RP101265
8220 Hwy 13 S
Wisconsin Rapids, WI 54494
715-325-5170
 
Thank you,
 
Jessica Cooreman
Senior Warranty Coordinator

 
 
 

--------------- Original Message ---------------
From: Alix Mongiat [alix@dealer-advisors.com]
Sent: 7/8/2025, 11:19 AM
To: aruiz@forestriverinc.com; recreationalliving-warranty@geappliances.com
Subject: Fwd: [EXT] 2351268 : 4X4TPUH27RP101265 - GREENEWAY INC Attention: The warranty for this VIN has expired. [ thread::rcXbbv-yfnyPsQ8MEtomigY:: ]
 
Hello,
 
Attached is the form. I am not sure why it would be coming through blurry, we can open it just fine to full page view.
 
Thanks,
 
---------- Forwarded message ---------
From: Greeneway Warranty <greeneway@dealer-advisors.com>
Date: Tue, Jul 8, 2025 at 10:34?AM
Subject: Fwd: [EXT] 2351268 : 4X4TPUH27RP101265 - GREENEWAY INC Attention: The warranty for this VIN has expired. [ thread::rcXbbv-yfnyPsQ8MEtomigY:: ]
To: Alix Mongiat <alix@dealer-advisors.com>
 
 
 
---------- Forwarded message ---------
From: Warranty Inbox <recreationalliving-warranty@geappliances.com>
Date: Tue, Jul 8, 2025, 10:33?AM
Subject: RE: [EXT] 2351268 : 4X4TPUH27RP101265 - GREENEWAY INC Attention: The warranty for this VIN has expired. [ thread::rcXbbv-yfnyPsQ8MEtomigY:: ]
To: aruiz@forestriverinc.com <aruiz@forestriverinc.com>
Cc: greeneway@dealer-advisors.com <greeneway@dealer-advisors.com>, ggonzalez@forestriverinc.com <ggonzalez@forestriverinc.com>
 
Good morning,

Please resubmit the diag form. 
The picture of it was taken to far away to be able to read anything, and when you zoom in it gets more blurry. 

Thank you,
Jessica Cooreman
Senior Warranty Coordinator
GE/Haier Recreational Living

--------------- Original Message ---------------
From: Annette Ruiz [aruiz@forestriverinc.com]
Sent: 7/7/2025, 11:38 AM
To: greeneway@dealer-advisors.com; recreationalliving-warranty@geappliances.com
Cc: ggonzalez@forestriverinc.com
Subject: [EXT] 2351268 : 4X4TPUH27RP101265 - GREENEWAY INC Attention: The warranty for this VIN has expired.
 

 

 

 

Please note: Per our First Stop Warranty Program with our Vendors, a response is highly recommended within 24 hours. We will graciously allow up to 48 h
the original email will occur, allowing 24 hours for a response. Provided there is no response after 72 hours, the claim automatically approves and a charg

Thank you for your cooperation.

*DEALER DO NOT PLACE ANY PARTS ORDER UNTIL AUTHORIZED TO DO SO*

VENDOR, claim submitted  

DEALER STATES : Complaint: Customer states the AC unit will turn on but will not blow cold air, feels like almost warm air.

Cause: 6.2 amp draw at compressor outside temp is 80 air coming out of the AC is 80. I let it run for 15 mins and no change in temperature.

Correction: R&R air conditioner.
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Thank you
Annette Ruiz
Puma & XLE Warranty
 aruiz@forestriverinc.com
Phone: 574-642-1626
Office hours: 7am-4pm  M-F  EST
 

thread::rcXbbv-yfnyPsQ8MEtomigY::
 
 
--
Alix Mongiat
Warranty Administrator
iClaims Services
www.iclaimsservices.com
906.201.2399
 

This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not dissemin
Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system.

mailto:aruiz@forestriverinc.com
http://wwiw.iclaimsservices.com/

