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2351268 : 4X4TPUH27RP101265 - GREENEWAY INC-Case # 00242717 - Case Approval - thread::rcXbbv-yfnyPsQ8MEtomigY::

Alix Mongiat <alix@dealer-advisors.com>

Warranty Inbox <recreationalliving-warranty@geappliances.com>
To: "alix@dealer-advisors.com" <alix@dealer-advisors.com>
Cc: "aruiz@forestriverinc.com" <aruiz@forestriverinc.com>

Good morning,
Thank you for resending the diag form.

We will be replacing the ARC15AACB model AC with our Low Profile PLC15XAHB AC (measurements: 11.0 H x 30.0 W x 40.0 L).
The Low Profile unit is compatible with the original control board and wall t-stat

Please see approval and shipping acknowledgement below.
GE APPLIANCES /W\
a Haier company

RECREATIONAL LIVING

Case Number: 00242717
thread::rcXbbv-yfnyPsQ8MEtomigY::

**Respond directly to this email and do NOT change the subject line
to ensure proper delivery.

Recreational Living approves R/R of PLC15XAHB and 2 hours for labor.
Shipping address was provided on the diagnostic form.

This authorization is valid for 30 days from the date issued. All repairs
must be completed within this 30 day time period to be covered. If repairs
can not be completed within the approval time allowed, a new
authorization will need to be obtained. No authorizations will be given if the
warranty date has expired, even if an authorization was previously given
and the warranty work was not completed within the time allotted.

All charges must be submitted to Recreational Living within 120 days of
the repair being completed, or no credit will be allowed.

Account: FOREST RIVER INC
Dealer: GREENEWAY RV
Date of Purchase: 5/31/2024

Product: GE Profile, RV Air Conditioner, 15, 11” Tall, 20 amp, Black
Claim Reason: Defective

Note: As of 1/1/2022 replacements must be shipped direct from
Recreational Living. A VCB cannot be submitted for reimbursement of
parts only labor.

Jessica Cooreman
Senior Warranty Coordinator

RecreationalLiving-Warranty@geappliances.com
1-800-772-7262

GE APPLIANCES /W\
a Haler company

RECREATIONAL LIVING

A no charge warranty replacement order for GE Profile, RV Air
Conditioner, 15, 11” Tall, 20 amp, Black (PLC15XAHB), has been
placed and will ship to the address provided. Please allow 3-7
business for transit.


mailto:RecreationalLiving-Warranty@geappliances.com
mailto:RecreationalLiving-Warranty@geappliances.com

**** Please note for complete replacements a
picture of the serial tag removed from the
defective unit is required. VCB will not be
paid until a removed tag picture is received.

Account: FOREST RIVER INC
Date of Purchase: 5/31/2024
Case #: 00242717

ERP Order#: 25.12897
Address: GREENEWAY RV
Attn: 4X4TPUH27RP101265
8220 Hwy 13 S

Wisconsin Rapids, WI 54494
715-325-5170

Thank you,

Jessica Cooreman
Senior Warranty Coordinator

--------------- Original Message ---------------

From: Alix Mongiat [alix@dealer-advisors.com]

Sent: 7/8/2025, 11:19 AM

To: aruiz@forestriverinc.com; recreationalliving-warranty@geappliances.com

Subject: Fwd: [EXT] 2351268 : 4X4TPUH27RP 101265 - GREENEWAY INC Attention: The warranty for this VIN has expired. [ thread::rcXbbv-yfnyPsQ8MEtomigY:: ]

Hello,
Attached is the form. | am not sure why it would be coming through blurry, we can open it just fine to full page view.
Thanks,

---------- Forwarded message ---------

From: Greeneway Warranty <greeneway@dealer-advisors.com>

Date: Tue, Jul 8, 2025 at 10:34?AM

Subject: Fwd: [EXT] 2351268 : 4X4TPUH27RP 101265 - GREENEWAY INC Attention: The warranty for this VIN has expired. [ thread::rcXbbv-yfnyPsQ8MEtomigY:: ]
To: Alix Mongiat <alix@dealer-advisors.com>

---------- Forwarded message ---------

From: Warranty Inbox <recreationalliving-warranty@geappliances.com>

Date: Tue, Jul 8, 2025, 10:33?AM

Subject: RE: [EXT] 2351268 : 4X4TPUH27RP 101265 - GREENEWAY INC Attention: The warranty for this VIN has expired. [ thread::rcXbbv-yfnyPsQ8MEtomigY:: ]
To: aruiz@forestriverinc.com <aruiz@forestriverinc.com>

Cc: greeneway@dealer-advisors.com <greeneway@dealer-advisors.com>, ggonzalez@forestriverinc.com <ggonzalez@forestriverinc.com>

Good morning,

Please resubmit the diag form.
The picture of it was taken to far away to be able to read anything, and when you zoom in it gets more blurry.

Thank you,

Jessica Cooreman

Senior Warranty Coordinator
GE/Haier Recreational Living

--------------- Original Message ---------------

From: Annette Ruiz [aruiz@forestriverinc.com]

Sent: 7/7/2025, 11:38 AM

To: greeneway@dealer-advisors.com; recreationalliving-warranty@geappliances.com

Cc: ggonzalez@forestriverinc.com

Subject: [EXT] 2351268 : 4X4TPUH27RP101265 - GREENEWAY INC Attention: The warranty for this VIN has expired.

Please note: Per our First Stop Warranty Program with our Vendors, a response is highly recommended within 24 hours. We will graciously allow up to 48 }
the original email will occur, allowing 24 hours for a response. Provided there is no response after 72 hours, the claim automatically approves and a char¢
Thank you for your cooperation.

*DEALER DO NOT PLACE ANY PARTS ORDER UNTIL AUTHORIZED TO DO SO*

VENDOR, claim submitted

DEALER STATES : Complaint: Customer states the AC unit will turn on but will not blow cold air, feels like almost warm air.

Cause: 6.2 amp draw at compressor outside temp is 80 air coming out of the AC is 80. | let it run for 15 mins and no change in temperature.

Correction: R&R air conditioner.
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2351268 : 4X4TPUH2TRP101265 - GREENEWAY INC  Attention: The warranty for this VIN has expired.

4 Claims
General Claim information Owner information
Claim: 2351268 Pre authorization: | v | Name: MNICOLE MARTINSON
Claim status: Needs review Parts return check: O Retail Date of Purchase: 5/31/2024 E
Processing: Unit needs priority service: [ ] Aged warranty override date:
Portal feedback: Claim posting: Standard |~ Address: 3013 COUNTY ROAD D
. Wisconsin Rapids, W 54495
Denial acknowledged: Amount submitted: 280.00 USA b
Checked out: Armount approved:
Checked out by: Dealer: 0009487 |v |
e Notes
Expired: Name: GREENEWAY INC |
Claims origin: WEB Internal notes:
Customer group: Dealers
Original claim id: |v | Description: GREENEWAY INC |v |
Vehicle identification: 4X4TPUH2TRP101265 |v Address: DBA GREENEWAY RV SALES &
S Approval attached:
Chassis number: 8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, W1 54494
Mileage: 0.0 USA
Site: 420 |v Labor rate: 140.00
Warehouse: 420 |" Dealer RO number: 12251
Has issues: Intercompany:
Flat rate group: Purma 420 Contact details
Payment information Dealer contact: greeneway@dealer-advisors.com |v |
Date: EH Telephone: 989-450-7583
Amount: 0.00 Portal created by: greeneway@dealer-advisors.com |
Check number: Mame: 1CLAIM SERVICES |
Journal:
Dates
Invoice:
Processed date: m
Submitted for payment by:
Claim start date: 6/30/2025 ﬁ
Claim end date: EI
a Labor
Submitted Approved Notes Inspection
Dealer submitted hours: 2.00| Approved base hours: 150 | Complaint, cause and correction: | outside temp is 80 air coming out ofthe A | Model:
AC is 80,1 let it run for 15 mins and no
Submitted calculated amount: 280.00 | Approved hours: 0.00 change in temperature. Serial number:

Approved calculated amount:

o]
g

Correction: R&R air conditioner.
Brand:

Dealers are welcome to contact GEA ~ Photo required for |

Recreational Living at 866-835-0179 prior
to any repair/replacement of the Pummel

Mote:
Photo required for

Drive or GE air conditioner for

Return part requirec

troubleshooting assistance or warranty v | Retun part requirec
a Overview
E:i MNew 7€ Root operation 5iF Create Vendor charge back
[ Lin.. Status Denial.. Attac.. Sublet Operation code Operation description Description
v - - - v v
1 Feedba... [ T0-671-01-11-001463 GE Roof AC - complete Appliances/Roof AC (GE)/Replace/Elec



nza
M Chuins Emait R=antonsil ving-= wmtpd gaarisn s e

st N e e Acont 8
D-d-ﬂhuuml?

Sunier Tuste

Cusler Ernail UCSGgrEenesy T K

Cuntnimes Date of Purchase —or ~Steck Unit (627200
Cuntnimes Name: Wik ke

% Parfactures & Hiodel I tm P mce Yo of Conch: 5G4
Complete BV VIN SETAUHITRINGE

Cusler FTH
Shiging Addras i Y 1 5
CECMECIMEN SARDE  Sete WECDHEN  Zip Code HER

Alr Conditisner Modal 8.
Alr Conditioner Sarial & [VI1£2137

e
5 TStk Bk Lbiac™ Wit i Black?
Dute of Purckas o indication of Steck Unk VRN

Cormprma Rurning? MO AL valtage {0

3
CRRITAALE BAMTLS 40 LT WAL ASA T BT WAL WO 564 000 .
AR L s R

1 ¥ou Mave A& Ws Coct AC: AMer 13 Mimstes of Runsing and with Shrousd

[0 Crmw cn mck Comprenser Wie: 82

Thank you

Annette Ruiz

Puma & XLE Warranty
aruiz@forestriverinc.com

Phone: 574-642-1626

Office hours: 7am-4pm M-F EST

thread::rcXbbv-yfnyPsQ8MEtomigY::

Alix Mongiat
Warranty Administrator
iClaims Services
www.iclaimsservices.com
906.201.2399

This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not dissemir
Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system.
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http://wwiw.iclaimsservices.com/

