
Air Conditioner Performance Check-List for Warranty Coverage
For Technical Assistance Call: 800-772-7262

Once Completed Email Form To: 
OEM Claims Email: RecreationalLiving-warranty@geappliances.com
Dealer Claims Email: NTRemergingResources@geappliances.com

*Incomplete or inaccurate information will delay processing.*

Dealer Name: 
Dealer Phone: 
Dealer Contact: 
Dealer Email:

Customer Date of Purchase –or –Stock Unit: 

Customer Name:

RV Manufacturer & Model:
Complete RV VIN:

Dealer Account # 

Year of Coach:

State:

If Replacement Product or Part is Needed, Verify Ship to Address
Dealer PO#: 
Shipping Address: 
City: Zip Code:

Air Conditioner Model #: 
Air Conditioner Serial #:
Part Number of the Control Box:
Is a GE T-Stat Being Used? White or Black?

Date of Purchase or Indication of Stock Unit: 

Diagnostic Information

Nature of Complaint: 

If You Have A No Cool AC: After 15 Minutes of Running and with Shroud
Cover On (Outdoor Temp Must be At Least 65 Degrees F)

AMP Draw on Black Compressor Wire:
Ambient Roof Temperature: 
Return/Intake Temperature:
Discharge/Output Temperature: 

If There Is A Visible Leak In the Sealed System, Please Include a Picture Of the Leak

AC Voltage:Compressor Running?
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