M Gma il Alix Mongiat <alix@dealer-advisors.com>

PA 873662

Warranty <warranty@granddesignrv.com> Wed, Jul 2, 2025 at 3:17 PM
To: Alix Mongiat <alix@dealer-advisors.com>, Warranty <warranty@granddesignrv.com>

Cc: Michael Shearer <mshearer@granddesignrv.com>, James Hite <jhite@granddesignrv.com>, Michaela
<michaela@jimboandco.com>, James Hansen <dispatch@jimboandco.com>

Good afternoon Alix,

That’s unfortunate that we are not able to come to a conclusion and meet together on this. Again, since this
was not noted and the GDRV Policy we have in place was not followed then we will again not participate in
this request.

Thank you
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