
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12240
 
         Date In: 18 JUN 25                       Author: DLUCAS                
   Promised Date: 27 JUN 25                     Stock No: 11167                 
                :                                   Year: 2024                  
   Customer Name: 1021 - FOREST RIVER       Manufacturer: FOREST RIVER          
         Address: 21815 NETWORK PLACE              Brand: PUMA DESTINATION      
                : CHICAGO, IL                      Model: 402LFT                
      Postal/Zip: 60673-1218                   Miles/Hrs: 0                     
     Phone#(res): 219-534-3167            Exterior Color:                       
     Phone#(bus): 219-534-3167                 Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#:                       
  Purchased Date: 28 JUN 24                             :                       
   Delivery Date: 11 JUL 24                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUS26RP102822                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
SC      CUSTOMER REQUESTS A SERVICE CALL TO THEIR UNIT:      E    16584  PETRI
        32335 CTY RD G  WOULD LIKE FREE SERVICE CALL *NEED                    
        FREE SERVICE CALL VOUCHER TO HONOR* OXFORD, WI DID                    
        NOT SUPPLY VOUCHER AS OF YET..                                        
1       COMPLAINT:  AWNING GOES OUT BUT WILL NOT COME BACK   W    1021   FORES
                    IN ALL THE WAY, COMES IN A BIT BUT STOPS                  
                    AND CANT GET IT IN WOULD LIKE ADDRESSED                   
        CAUSE:      pics taken of parts used I checked                        
                    voltage at awning switch 13.52 and                        
                    checked voltage at motor was 13.51 I                      
                    diagnose motor awning motor weak it                       
                    extend and retracted but just slow                        
                    retracting this is a really long awning                   
        CORRECTION: replaced the awning motor and awning                      
                    switch I tested awning it extend and                      
                    retracted slowly due to how long awning                   
                    is                                                        
2       COMPLAINT:  CUSTOMER STATES SHADE IN HALLWAY NOT     W    1021   FORES
                    GOING UP WOULD LIKE LOOKED AT                             
        CAUSE:      Will need new shade when it rolls up it                   
                    all goes to one side                                      
        CORRECTION: Will need a new shade for hallway....                     
3       COMPLAINT:  CUSTOMER STATES WALLPAPER AROUND WINDOWS W    1021   FORES
                    IN A FEW SPOTS, WOULD LIKE TO MAKE SURE                   
                    ITS NATURAL AND NOT WATER DAMAGED                         
        CAUSE:      wall paper wrinkles around window frame                   
                    work I had removed framework from one                     
                    window and shown customer it's not water                  
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   Work Order : 12240     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    damage I had enough seam tape to do one                   
                    window will need more seam tape and                       
                    about will need about 3 more hours to do                  
                    5 more windows                                            
        CORRECTION: Will need approval to do 5 more window                    
                    i figure 3 hours to cut out wrinkles                      
                    around window and seam tape ....                          

******************************************************************************
Job # Part No Description     PARTS         Bill to   Qty     Price      Total
******************************************************************************
1     154328  REPLACEMENT AWNING MOTOR WITH W-1021      1    451.20     451.20

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  JS   W-1021     1.70   140.00    238.00
    2 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    3 WARR      MANUFACTURER WARRANTY  JS   W-1021     1.10   140.00    154.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SC  SSE       SHOP SUPPLIES - EXTERNAL   E-16584    1.00     0.00      0.00
   SC  SC        SERVICE CALL               E-16584   33.00     3.75    123.75

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    16584           0.00      0.00      0.00    123.75      6.81       130.56
W    1021          451.20    462.00      0.00      0.00      0.00       913.20

       Totals      451.20    462.00      0.00    123.75      6.81     1,043.76
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