
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 2514573

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2PUZB2T4024554
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 425 / 425

ITEM # PUT337BH-1
DEALER RO # 12235B

CLAIM START DATE 12/01/2025
CLAIM END DATE 12/02/2025

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-43-19-00-004330 Spot Seal Exterior (Dealer) - Exterior/Exterior Miscellaneous/Reseal/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-12-01 14:14:22 :: Complaint: The rear bottom corners are 
not fully sealed up as well as the rear slide track is missing silicone. Cause: The slide track on the rear on the 
slide had separated from the wall as well as both rear bottom corners separating from the trim. Correction: 
Sealed it all up with silicone. 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $42.00

Serial# Appr Hrs 0.30 Appr Labor Amt $42.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

30-102-01-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-12-01 14:16:52 :: Complaint: The rubber seal on the top 
right of the ODS bunk room closet is no applied properly and is all bunched up. Cause: Rubber seal along the 
edge inside the ODS bunk closet was tucked into the wall and couldn't pull it out without ripping it. Correction: 
Covered it with baton strip. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
 

Submitted Labor Amt $70.00 Approved Labor Amt $70.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $70.00 Total $70.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


