
Warranty Claim Form Date: 9/19/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TT2314S8837707

Transcend 161BH

Retail Purchase Date: 5/23/2025

Work Started: 8/25/2025

Work Completed: 8/25/2025

 

Claim Status: Paid

Dealer Work Order #: 12225

Unit Offline Date: 3/5/2025

 

Claim #: 924517

Labor: $28.00

Parts: $4.25

Shipping: $0.00

Total: $32.25

Notes: JPH 7-18-25

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

DAVID SPENCE

203 WESTERN AVENUE
ELROY, Wisconsin 53929
United States

6084791537

Operation Line # 1

Flat Rate Code: 340002 R&R Water Heater Door Fault Code: Damaged/Maintenance

Problem: latch for the water heater door broke. Hours: .2

Cause: needs replacement due to latch breaking. Amount: 28.00

Remedy: replace latch Sublet Repairs: $0.00

Manufacturer #: X Model #: X Serial #: X

Part Description Return Tag 
#

Qty Units Amount

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use only 1 1 0.00

340094 WATER HEATER PLASTIC 
LATCH ONLY BLACK ( FURRION 
2GWD-14B )

WATER HEATER PLASTIC LATCH 
ONLY BLACK ( FURRION 2GWD-14B 
)

1 1 4.25


