
Warranty Claim Form Date: 9/29/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573FS3621SAA21933

Solitude 310GK

Retail Purchase Date: null

Work Started: 8/22/2025

Work Completed: 8/22/2025

 

Claim Status: Paid

Dealer Work Order #: 12217

Unit Offline Date: 5/7/2025

 

Claim #: 927797

Labor: $231.00

Parts: $87.75

Shipping: $14.96

Total: $343.84

Notes: please provide a picture of the vendor tag on the sink itself. NN 9.12 cc-8/12/25 Please hold parts for 30 days after 
claim is paid

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

Operation Line # 1

Flat Rate Code: 430010 Power Center - R&R 12V Fuse Fault Code: Improper Installation/Build

Problem: Found while transferring the furniture- the convertor is not putting out any 
power.

Hours: .2

Cause: Check converter for operation, not getting 12 volts. Found that both fuses were 
blown.

Amount: 28.00

Remedy: Replace 2 fuses. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 2

Flat Rate Code: 230006 Clamps - Resecure Fault Code: Improper Installation/Build

Problem: The fresh water pull valve will not close, I tried filling the tank and water comes out and 
handle does not push in.

Hours: .2

Cause: Improper install, the clamp that holds the valve stem in place is way off to the side. Amount: 28.00

Remedy: Moved clamp over so the rod pushes in straight. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 



Operation Line # 3

Flat Rate Code: 590046 Roof Vents - Reseal Fault Code: Improper Installation/Build

Problem: Dicor needed on a few spots on the roof. Hours: .5

Cause: From manufacturer. Amount: 70.00

Remedy: Cleaned then sealed. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 4

Flat Rate Code: 350016 Faucets - R&R Kitchen Faucet Fault Code: Component Failure

Problem: Kitchen faucet all of a sudden stops allowing water through. Hours: .75

Cause: Broken piece inside the faucet head. Removed the faucet head and looked for debris but nothing. 
The plastic plunger seems to be sticking and not allowing water through it, it works for a bit then I hear a 
snap sound and water quits running through the head but comes out of the hose the head is attached 
to.Faulty spray head

A m o u n t :  
105.00

Remedy: Replace kitchen faucet head. *unsure on proper labor code for just the head. Sublet Repairs: 
$0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag # Qty Units Amount

350578 FAUCET BLACK FOR 27" 
RAINFALL SINK

FAUCET BLACK FOR 27" 
RAINFALL SINK

1 1 87.75

Operation Line # 5

Flat Rate Code: 950003 Misc. Charges - Handling Fee Fault Code: No Problem Identified

Problem: invoice 1463258 Hours: 0

Cause: invoice 1463258 Amount: 0.00

Remedy: invoice 1463258 Sublet Repairs: $10.13

Manufacturer #: Model #: Serial #: 


