GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12217

Date In: 14 JUN 25 Author: MGRAY
Promised Date: 31 DEC 25 Stock No: 11424
: Year: 2025
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: GRAND DESIGN
Address: 8220 STATE HWY 13 SOUT Brand: SOLITUDE
: WISCONSIN RAPIDS, WI Model: 310GK
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res) : 800-758-2272 Exterior Color:
Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:

Email: NONE Tag#: DB: 8/6
Purchased Date: :
Delivery Date:
InService Date:

Serial#: 573FS3621SAA21933
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Job # Description JOB INFORMATION Type Bill To
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CEN CLEAN EXTERIOR- NEW I PDI PRE-D
NEWS COMPLAINT: NEW FIFTH WHEEL STOCK PREP I PDT PRE-D
CAUSE: New unit prep
CORRECTION: Complete prep done
1 COMPLAINT: FOUND WHILE TRANSFERING THE FURNITURE W 1020 GRAND

FOUND THAT THE CONVERTOR IS NOT PUTTING
OUT ANY POWER-

CAUSE: Check converter for operation. Not
getting 12 volts.

CORRECTION: Found that both fuses were blown
Installed 2 new fuses. Tested good. REQ
.30 HOURS OF LABOR WARRANTY AUTH: .20
HOURS

WARR COMPLAINT: WARRANTY REPAIR 1 - the fresh waters W 1020 GRAND

pull valve will not close I try filling
tank and water comes out and handle does
not push in

CAUSE: Improper install the clamp that holds
the valve stem in place is way off to
the side

CORRECTION: Moved clamp over so the rod pushes in
straight REQ .10 HOURS OF LABOR WARR

AUTH: .20
WARR COMPLAINT: WARRANTY REPAIR 2 - dicor needed on d W 1020 GRAND
few spots on the roof
CAUSE: Mfg

CORRECTION: Cleaned then sealed REQEUST .50 HOURS
OF LABOR WARR AUTH .50
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WARR COMPLAINT: WARRANTY REPAIR 3 -kitchen faucet all of W 1020 GRAND
a sudden stops allowing water through
CAUSE: Broken piece inside the faucet head I

removed the faucet head and looked for
debris nothing but the plastic plunger
seems to be sticking and not allowing
water through it works for a bit then I
hear d snap sound dnd water quits
running through the head but comes out
of hose the head is attached to so it is
a faulty spray head PLEASE ORDER NEW
Kitchen FAUCET HEAD Took a while to
retrieve unit from lot, slides required
a battery. Kitchen faucet
replacement per warranty.

CORRECTION: .......o0cu.. Replaced and tested kitchen
faucet, working well now. The cutting
board is missing from sink.
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WARRO 82200578 FAUCET BLACK FOR 27" RAINFAL W-1020 1 87.75 87.75
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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CEN CE CLEAN EXTERIOR I-PDI 0.00 70.00 0.00
NEWS RV1F-1A NEW STOCK PREP HOD 1I-PDI 1.09 70.00 76.30
1 WARR MANUFACTURER WARRANTY TD W-1020 0.20 140.00 28.00
NEWS RV1F-1A NEW STOCK PREP HOD 1I-PDI 1.51 70.00 105.70
ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.20 140.00 28.00
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.13 140.00 18.20
NEWS RV1F-1A NEW STOCK PREP HOD 1I-PDI 0.08 70.00 5.60
NEWS RV1F-1A NEW STOCK PREP HOD I-PDI 1.70 70.00 119.00
NEWS RV1F-1A NEW STOCK PREP HOD 1I-PDI 0.12 70.00 8.40
ARRO2 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.00 140.00 0.00
ARRO3 WARR MANUFACTURER WARRANTY RW W-1020 0.00 140.00 0.00
ARRO3 WARR MANUFACTURER WARRANTY RW W-1020 0.62 140.00 86.80
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 0.00 0.00
ARRO3 FRT FREIGHT FOR WARRANTY LINE W-1020 1.00 25.09 25.09
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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I PDI 0.00 315.00 0.00 0.00 0.00 315.00

W 1020 87.75 231.00 0.00 25.09 0.00 343.84
Totals 87.75 546.00 0.00 25.09 0.00 658.84
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