
Stephanie Kendziorski <stephanie@dealer-advisors.com>

Fwd: Claim 2443882 Labor Line 1
1 message

Alix Mongiat <alix@dealer-advisors.com> Fri, Nov 7, 2025 at 10:21 AM
To: Stephanie Kendziorski <stephanie@dealer-advisors.com>

Can you comment on this WO and let Kaitlyn know? 

Thank you!!

Alix Mongiat
Warranty Administrator
iClaims Services
www.iclaimsservices.com
906.201.2399

---------- Forwarded message ---------
From: Rockwood & Flagstaff Authorizations <rockwoodflagstaffauths@forestriverinc.com>
Date: Fri, Nov 7, 2025 at 9:15 AM
Subject: RE: Claim 2443882 Labor Line 1
To: Alix Mongiat <alix@dealer-advisors.com>

Good morning Alix,

 

Yes that would be the approved part that would need to be replaced per the authorization at the vendor.

 

Thank you,

  WARRANTY AUTHORIZATIONS
ROCKWOOD & FLAGSTAFF BRAND

rockwoodflagstaffauths@forestriverinc.com
Office: (574) 642-8907
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Rockwood & Flagstaff Division
Millersburg, IN 46540

       

HELPFUL LINKS

OWNERS MANUAL | HOW TO VIDEO'S | DEALER LOCATOR

HELPFUL TOOLS | WERV APP | ACCESSORIES

 

 

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Thursday, November 6, 2025 9:07 PM
To: Addison Consiglio <aconsiglio@forestriverinc.com>
Subject: Fwd: Claim 2443882 Labor Line 1

 

 

---------- Forwarded message ---------
From: Alix Mongiat <alix@dealer-advisors.com>
Date: Thu, Nov 6, 2025 at 9:06 PM
Subject: Claim 2443882 Labor Line 1
To: <bwarstler@forestriverinc.com>

 

Good afternoon,

 

Can you please confirm that you want us to replace the Furrion oven with a Magic Chef oven per the part number you provided?

 

Thanks,
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--

Alix Mongiat

Warranty Administrator

iClaims Services

www.iclaimsservices.com

906.201.2399

 

 

--

Alix Mongiat

Warranty Administrator

iClaims Services

www.iclaimsservices.com

906.201.2399

 

This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not disseminate, distribute or copy this
e-mail. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system.
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