GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12205

Date In: 11 JUN 25 Author: KOTT
Promised Date: 25 DEC 25 Stock No: 11319
: Year: 2025
Customer Name: 17594 - TRENT, JOHN Manufacturer: FOREST RIVER
Address: W9480 COUNTY RD S Brand: FLAGSTAFF CLASSIC FW
: NEW LONDON, WI Model: 374DBH
Postal/Zip: 54961 Miles/Hrs: O
Phone# (res) : 920-716-0643 Exterior Color:
Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:
Email: JTRENT1@GMAIL.COM Tag#: PWA- 7/17
Purchased Date: 17 JAN 25 :
Delivery Date: 01 MAY 25
InService Date:
Serial#: 4X4FFLN22S1908672
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1 COMPLAINT: 6/10-CUSTOMER STATES THAT THE REFER IN W 1021 FORES
THE EXTERIOR KITCHEN IS BOLTED TO FAR
FORWARD- THE LATCH FOR THE COMPARTMENT
DOOR HITS THE DOOR OF THE REFER CAUSING
A DENT-
CAUSE: CONFIRMED CUSTOMERS CONCERN- WILL NEED
TO REBOLT THE REFER FARTHER BACK AND
REPLACE IT-
CORRECTION: REQUEST 1 HOUR OF LABOR
2 COMPLAINT: 6/10- CUSTOMER STATES THAT THERE IS A W 1021 FORES
BLEMISH ON THE COUNTER TOP BY THE ENTRY
DOOR- PER THE CUSTOMER IT SEEMS LIKE THE
FINISH IS MISSING ON SOME SPOTS OF THE
COUNTER TOP-
CAUSE: WILL NEED TO REPLACE THE COUNTER TOP
CORRECTION: REQUEST 2 HOURS OF LABOR
3 COMPLAINT: 6/10- CUSTOMER STATES THAT THE BLACK AND W 1021 FORES
GRAY TANK SENSORS ARE NOT WIRED
CORRECTLY- HE STATES THAT WHEN YOU FLUSH
THE GRAY TANK THE BLACK TANK SENSOR
READS AS FULL-
CORRECTION: WILL NEED TO DIAGNOSE- REQUESTING 1 HOUR
OF LABOR
4 COMPLAINT: 6/10- CUSTOMER STATES THAT THERE IS A W 1021 FORES

Continued on page 2

SECTION OF LINO IN THE BEDROOM THAT
"STICKS UP"/ DOES NOT SIT FLUSH WITH THE
FLOOR- IT IS ON THE ODS OF THE ROOM
UNDER THE WINDOW-
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CORRECTION: REQUEST 1 HOUR OF LABOR TO LAY THE LINO
BACK FLAT
5 COMPLAINT: 6/10- CUSTOMER STATES THAT WHEN YOU HAVE W 1021 FORES
THE FRONT DS COMPARTMENT DOOR OPEN, YOU
CAN SEE SUNLIGHT COMING THROUGH AROUND
THE STEPS GOING UP INTO THE BEDROOM-
CORRECTION: WILL NEED TO LOOK INTO ONCE THE UNIT IS
HERE FOR SERVICE

6 COMPLAINT: CUSTOMER STATES THAT THE STRUT ON THE W 1021 FORES
AWNING DOES NOT WORK PROPERLY-
CAUSE: VERIFIED THE CUSTOMERS CONCERN

CORRECTION: WILL NEED TO REPLACE THE STRUT FOR THE
AWNING- THE STRUT IS A 280343 REQUEST
.75 HOURS OF LABOR
7 COMPLAINT: CUSTOMER STATES THAT ON THE WATER INLET W 1021 FORES
ON THE BOTTOM OF THE UNDERBELLY THERE IS
NO CAP ON IT TO SEAL IT OFF- BIRDS BUILT
A NEST IN THE UNDERBELLY OF HIS UNIT-
CORRECTION: WILL NEED TO INSTALL A WATER INLET
FINISHING CAP- REQEUST .50 HOURS OF
LABOR
8 COMPLAINT: WHEN THE CUSTOMER GOT HOME ON THE DAY OF W 1021 FORES
THE SHOWTHRU FOUND THAT THERE ARE SCUFFS
ON THE AWNINGS-
CAUSE: VERIFIED CUSTOMERS CONCERN-
CORRECTION: WILL NEED TO R&R THE AWNINGS- REQUEST 3
HOURS OF LABO R
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 WARR MANUFACTURER WARRANTY W-1021 0.00 140.00 0.00
5 WARR MANUFACTURER WARRANTY W-1021 0.00 140.00 0.00
4 WARR MANUFACTURER WARRANTY W-1021 0.00 140.00 0.00
3 WARR MANUFACTURER WARRANTY W-1021 0.00 140.00 0.00
2 WARR MANUFACTURER WARRANTY W-1021 0.00 140.00 0.00

LRI I e S b S 2 S b S S S b S S e S b S S e S b S S b e S S e S b S b e S b S b S b S S S S e S b e S S S b S 2 e S 2b b S b S

BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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Totals 0.00 0.00 0.00 0.00 0.00 0.00
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