GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12201

Date In:
Promised Date:

Customer Name:

Address: 21815 NETWORK PLACE Brand: PUMA TT
: CHICAGO, IL Model: 25BHS
Postal/Zip: 60673-1218 Miles/Hrs:

Phone# (res) :
Phone# (bus) :

11 JUN 25
25 DEC 25

1021 - FOREST RIVER

219-534-3167
219-534-3167

Author: KOTT

Stock No: 11107

Year: 2024

Manufacturer: FOREST RIVER

Exterior Color:

Unit Type: TT-TRAVEL TRAILER

Cell Phone: License#:
Email: NONE Tag#:
Purchased Date: 24 MAY 25 :
Delivery Date: 05 JUN 25
InService Date:
Serial#: 5ZT2PUPB6R4020714
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: WARRANTY REPAIR 1 - CUSTOMER SPOKE TO W 1021 FORES

MATT UPON RETURNING HOME FROM THEIR
SHOWTHRU ON 6/5- THERE IS A LEAK UNDER
THE KITCHEN SINK- CUSTOMER ALSO STATES
THAT THE FAUCET IS NOW LEAKING ON THE
TOP OF BY THE BASE OF THE FAUCET-

CAUSE: THERE IS A LEAK RIGHT AT THE BASE OF THE
FAUCET- THERE IS AN INTERNAL LEAK INSIDE
THE FAUCET- NEEDS TO BE REPLACED-

CORRECTION: Done. INSTALLED NEW FAUCET- NOW TESTS

OKAY -
2 COMPLAINT: WARRANTY RECALL #: 24V387- AMBER W 1021 FORES
INTERMEDIATE LAMP ON DS AND ODS
CAUSE: Recall. Done.
CORRECTION: Done
1 COMPLAINT: CUSTOMER STATES THAT ONE OF THE TRIM W 1021 FORES

PIECES AROUND THE ENTRY DOOR CAME LOOSE
AND NEEDS TO BE REPINNED BACK TO THE
WALL

CAUSE: CONFIRMED CUSTOMERS CONCERN- NEEDS TO BE
REATTACHED TO THE WALL-

CORRECTION: REATTACHED TO THE WALL-
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Job # Part No Description PARTS Bill to Qty Price Total
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2 822004835 RECALL KIT FOR RECALL # W-1021 0 0.00 0.00
WARRO 810127820098 STREAMLINE PULLDOWN RV K W-1021 1 127.76 127.76

Continued on page 2
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRQO1 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.50 140.00 70.00
2 WARR MANUFACTURER WARRANTY JGK W-1021 0.00 140.00 0.00
ARRQO1 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 140.00 0.00
2 WARR MANUFACTURER WARRANTY JGK W-1021 0.50 140.00 70.00
1 WARR MANUFACTURER WARRANTY CF W-1021 0.20 140.00 28.00
ARRO1 WARR MANUFACTURER WARRANTY JGK W-1021 0.50 140.00 70.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 127.76 238.00 0.00 0.00 0.00 365.76
Totals 127.76 238.00 0.00 0.00 0.00 365.76
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