FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 2506273
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN 4XATPUP29RP102001
USA CHASSIS VIN
MILEAGE 0

. SITE/WAREHOUSE 420/ 420
Labor rate: $140.00 ITEM # PUT38RLB
OWNER INFORMATION DEALER RO # 12189
SEAN ANDERSON CLAIM START DATE 11/20/2025
5080 DUSTY LN CLAIM END DATE 12/01/2025
South Beloit, IL 61080
USA
Retail Date of Purchase 09/26/2024 WARRANTY EXPIRATION DATE 09/26/2025

Claim Line Details

Labor

Line# 1 Operation Code Operational Description
70-146-01-00-001656 Haier AC - complete - Appliances/Air Conditioning/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-11-20 10:54:30 :: *Customer called in and noted the
concern on June 9th, the technician went out and did the work on the 16th and customer wasn't able to verify the
repair until recently due to unforseen circumstances. Complaint: Customer states when running AC over the
weekend unit froze up and was leaking water into the unit. Would like looked at, main AC unit living room. Cause:
Outside temp 70, inside temp from AC 42 degrees, delta temp 42 degrees. Correction: | did inspection of air
conditioner and tape off the center divider to prevent condensation. Also cleaned condenser and evaporate coil
and used air to clean drain holes. The AC is working. Additional Note : greeneway@dealer-advisors.com,
2025-11-20 10:55:08 :: No repair code available.

Model# 1 DIr Sub Hrs 1.20 Sub Labor Amt $168.00

Serial# 1 Appr Hrs 1.00 Appr Labor Amt $140.00

Notes

this appears to be maintenance , please aadvise

The tech needed to tape back the center divider as it kept causing condensation. The cleaning
was just being thorough with the job. Thank you.

flat rate /customer goodwill .50 repair divider

.50 clean
_________________________________________________________________________________________________________________________________________________|]
Submitted Labor Amt $168.00 Approved Labor Amt $140.00

Parts & Freight  $0.00 Parts & Freight ~ $0.00

Total $168.00 Total $140.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



