
Warranty Claim Form Date: 8/20/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TT3726T8839582

Transcend 315RKT

Retail Purchase Date: null

Work Started: 8/1/2025

Work Completed: 8/1/2025

 

Claim Status: Paid

Dealer Work Order #: 12162B

Unit Offline Date: 5/27/2025

 

Claim #: 919814

Labor: $98.00

Parts: $0.00

Shipping: $0.00

Total: $98.00

Notes: AB 8/7 *Please hold all parts for a minimum of 30 days after the claim is paid*

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

Operation Line # 1

Flat Rate Code: 670018 Kitchen - Countertop Repair Fault Code: Damaged/Maintenance

Problem: The countertop in the kitchen has a bump in it. Hours: .5

Cause: Manufacturing defect. Amount: 70.00

Remedy: Used fine sandpaper to sand off the bump then colored in the small hole and used a bit 
of sealer over the top of that.

Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 2

Flat Rate Code: 610004 Vinyl Board - Repair Panel Fault Code: Improper Installation/Build

Problem: Viable staple holes in paneling. Hours: .2

Cause: Manufacturer defect. Amount: 28.00

Remedy: Used putty to fill holes. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 


