
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12155
 
         Date In: 04 JUN 25                       Author: MGRAY                 
   Promised Date: 11 JUN 25                     Stock No: 10714                 
                :                                   Year: 2023                  
   Customer Name: 84751 - BERG, KEITH       Manufacturer: FOREST RIVER          
         Address: 3810 DOWNING STREET              Brand: FLAGSTAFF SUPER-LITE T
                : WISCONSIN RAPIDS, WI             Model: 27BHWS                
      Postal/Zip: 54494                        Miles/Hrs: 0                     
     Phone#(res): 715-340-3439            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: KCBERG08@GMAIL.COM                Tag#:                       
  Purchased Date: 24 JUL 24                             :                       
   Delivery Date: 25 JUL 24                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TFLC20PZ185158                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - THERE IS SPOTS IN    W    1021   FORES
                    THE FRONT CAP SEALANT THAT HAS SPACES IN                  
                    IT. CHECK FOR ISSUE AND IF NEEDING                        
                    RESEAL                                                    
        CAUSE:      1001 CUSTOMER REQUESTED. The roof needs                   
                    a complete re-seal. 10-12 tubes of                        
                    dicor.  The silicone along the ds front                   
                    screw track has a few small gaps. I                       
                    cleaned and sealed it.                                    
        CORRECTION: ...  REQUEST 2 HOURS OF LABOR                             
WARR    COMPLAINT:  WARRANTY REPAIR 2 - THERE IS MOISTURE    W    1021   FORES
                    GETTING IN THE SLIDE IN THE BEDROOM WITH                  
                    THE CLOSET.                                               
        CAUSE:      NPF. The customer had both of the                         
                    deadbolts locked and didn't leave the                     
                    keys. The first 10 minutes was spent                      
                    figuring out the key code. After I got                    
                    the unit unlocked I checked in and                        
                    around the slide for water damage and I                   
                    don't see any. I sprayed the slide with                   
                    water while it was out, went inside and                   
                    checked for leaks and everything is dry.                  
                    I ran the slide in, sprayed and checked                   
                    it again and still no signs of any water                  
                    getting in.                                               
        CORRECTION: Done. REQUEST .50 HOURS OF LABOR                          
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   Work Order : 12155     

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.20   140.00     28.00
ARR02 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.50   140.00     70.00
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.00   140.00      0.00
ARR02 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.00   140.00      0.00
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.30   140.00     42.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            0.00    140.00      0.00      0.00      0.00       140.00

       Totals        0.00    140.00      0.00      0.00      0.00       140.00
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