
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 2351254

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLL25SZ196858
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010D

ITEM # FLT29RLBS
DEALER RO # 12152B

CLAIM START DATE 06/30/2025
CLAIM END DATE 07/07/2025

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-103-04-00-001119 Carpet - Interior/Flooring/Clean/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-06-30 15:29:07 :: Complaint: Floor coverings have stains 
in them. Putty squished into fabric. Cause: Ground in dirt and putty from the manufacturer. Correction: Used 
quick solve and soap to remove the stains on all the floor coverings. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
Authorized to clean

Labor
Line# 2 Operation Code Operational Description

70-150-02-00-001730 Magic Chef Microwave Trim Ring - Appliances/Microwaves/Adjust/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-06-30 15:30:15 :: Complaint: Microwave door rubs while 
opening. Cause: Improper install. Correction: Adjusted the frame of the microwave. The bottom frame no longer 
rubs on the bottom of the microwave door. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
Authorized

Labor
Line# 3 Operation Code Operational Description

30-100-02-00-003062 Cabinet Door Hinge or Latch, each - Interior/Cabinetry/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-06-30 15:32:47 :: Complaint: cabinet doors rub in the 
bedroom next to door. Cause: Improperly installed at manufacturer. Correction: Adjusted the hinges as much as 
possible and the doors no longer touch. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
Authorized

Submitted Labor Amt $168.00 Approved Labor Amt $168.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $168.00 Total $168.00



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


