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WARRANTY

FURRION® REFRIGERATOR CHECKLIST FOR WARRANTY REQUEST
Once completed – E-mail to support@Furrion.com
*Incomplete or inaccurate information will delay processing. Replacement parts will be shipped unless otherwise noted.

Dealer Name:   						                	 Dealer Account #:  

Dealer Phone: 						                	 E-mail:

Dealer Contact: 						 Dealer PO #:  

Customer Name:  						  Original Owner:    Yes           No 

Shipping Address: 						  Case #:  

City: 	State: Zip:   

Coach Manufacturer:  		                 Model of Coach:   		               Floorplan:   

Complete Coach VIN #:  _____________________________  Year of Coach:   ________________________________

Date of Manufacture:  ________________________    Original Date of Purchase:   _____________________  

 Model #: _____________________________________   Serial #: _________________________________ 

Nature of the Complaint & Troubleshooting Performed: 

Diagnostic Information

Is there a visible refrigerant leak within or behind the refrigerator?       Yes          No 
If Yes Photo Required - Click Box Below to Add Photo

****************   If a leak is identified, no additional testing is required    ****************
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REFRIGERATOR CHECKLIST FOR 
WARRANTY REQUEST

As a supplier of a broad array of highly-engineered components in the recreation and transportation product markets, safety, education and customer satisfaction are 
our primary concerns. Should you have any questions, please do not hesitate to contact us at 432-LIPPERT (432-547-7378) or by email at customerservice@lci1.com.  

Self-help tips, technical documents, product videos and a training class schedule are available at lippert.com or by downloading the LippertNOW app.

Does compressor run?         Yes          No

     Starting Amps:  ___________   AC Volts:  ___________   DC Volts: ___________

*If 12V*

Wire Length: ___________  Size: ___________

With refrigerator running (battery only), What is the voltage drop between the battery and Refrigerator 
Terminal Block? ___________

With converter on (shore power), What is the voltage drop between the Battery and Refrigerator Terminal 
Block? ___________

Does light operate?       Yes          No

Does door seal and latch properly (If equipped)?       Yes          No

Is there airflow through the front vent (Use piece of paper to check)?       Yes          No

Does compressor cycle on and off?       Yes          No

Temperature Checks

Temp control set to mid setting

Ambient temperature in RV:  ___________ 

Prior to Operating				          After 2 Hour Run Time

Fresh Food: _______ Freezer: _______		         Fresh Food: _______ Freezer: _______ 

Wine Compartment (14CUFT only): ________ Wine Compartment (14CUFT only): ________

         Amp Draw: ________

Please note: Submitting this form does not guarantee your claim will be paid or replacement will be issued. Furrion may request 
additional details based on the documentation you have completed.

mailto:customerservice%40lci1.com?subject=
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	DealerName: Greeneway RV
	DealerPhone: (715)325-5170
	DealerContact: Kaitlyn Reinwand
	CustomerName: Hugh Clarke
	ShippingAddress: 8220 hwy 13 S 
	DealerAcct: 005092
	Email: service@greenewayrv.com
	PO: 
	Case#: 
	OriginalOwnerYes: Yes
	OriginalOwnerNo: Off
	Complaint: REFER IS NOT COOLING- THE COMPRESSOR IS NOT TURNING ON/RUNNING AT ALL 
	City: Wisconsin Rapids
	State: WI
	Zip: 54494
	CoachMfg: Grand Design
	ModelofCoach: Reflection
	Floorplan: 362TBS
	CoachVIN: 573FR4127R9925691
	YearofCoach: 2024
	DateofMfg: 1/11/2024
	PurchaseDate: 05/30/2025
	Model#: FCR16DCASA-SS
	Serial#: 
	LeakYes: Off
	LeakNO: No
	Text Field 3: 
	Amp: 
	AC Volts: 
	DC Volts: 13.6
	WireLength: 30'
	Size: 8AWG
	TerminalBlock: .10 
	ShorePower: .10
	LightYes: Yes
	LightNo: Off
	DoorYes: Yes
	DoorNo: Off
	AirflowYes: Yes
	AirFlowNo: Off
	CompressorYes: Off
	CompressorNO: No
	Ambient: 72
	PriorFresh: 76
	PriorFreezer: 77
	PriorWine: 
	2HourFresh: 77
	2HourFreezer: 79
	2HourWine: 
	LightYes 2: Off
	LightNo 2: No
	2HourAmpDraw: .60
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