GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12151

Date In: 03 JUN 25 Author: KOTT
Promised Date: 04 JUL 25 Stock No: 11110
: Year: 2024
Customer Name: 17710 - CLARKE, HUGH Manufacturer: GRAND DESIGN
Address: 1546 COUNTY ROAD 1400 Brand: REFLECTION FW
: WILBER, NE Model: 362TBS
Postal/Zip: 68465 Miles/Hrs: O
Phone# (res) : 4024167611 Exterior Color:
Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:

Email: LYNNJANE71999@YAHOO.CO Tag#:
Purchased Date: 16 MAY 25 :
Delivery Date: 30 MAY 25
InService Date:

Serial#: 573FR4127R9925691
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Job # Description JOB INFORMATION Type Bill To
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1 COMPLAINT: ON THE DAY OF THE SHOWTHRU, WHEN THE W 1020 GRAND

CUSTOMER GOT TO THEIR CAMPSITE THEY
TURNE ON THE APPLIANCES. THE NEXT
MORNING THE REFER WAS STILL NOT COOL-
NEEDS TO BE DIAGNOSED.

CAUSE: RAN THROUGH MULTIPLE CORRECTIVE MEASURES
TO ATTEMPT TO GET THE REFER TO OPERATE-
DID A HARD RESET, ALLOWED THE FRIDGE
TIME TO COOL- DID NOT COOL- THE
COMPRESSOR IS NOT RUNNING- CHECKED
VOLTAGE AND THE VOLTAGE IS CORRECT-
DIAGNOSED BAD REFER

CORRECTION: R&R REFER REQUEST: 2.50 HOURS OF LABOR
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 WARR MANUFACTURER WARRANTY W-1020 0.00 140.00 0.00
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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Totals 0.00 0.00 0.00 0.00 0.00 0.00
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