
Warranty Claim Form Date: 6/19/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TT2526T8839465

Transcend 20MKX

Retail Purchase Date: null

Work Started: 6/3/2025

Work Completed: 6/3/2025

 

Claim Status: Paid

Dealer Work Order #: 12150B

Unit Offline Date: 5/19/2025

 

Claim #: 904324

Labor: $56.00

Parts: $0.00

Shipping: $0.00

Total: $56.00

Notes:

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

Operation Line # 1

Flat Rate Code: 560009 Entry Door - R&R or Adjust Striker Plate/
Catch

Fault Code: Improper Installation/Build

Problem: The entry door on the unit will not close. Hours: .4

Cause: Entrance door is hard to close due to the striker plate being misaligned. Amount: 56.00

Remedy: Adjusted the striker plate on the jam outward to get the door to close properly. *No 
adjust code for striker plate.

Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 


