GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12148B
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Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

03 JUN 25 Author: KOTT
12 JUN 25 Stock No: 11409
Year: 2026
1021 - FOREST RIVER Manufacturer: FOREST RIVER
21815 NETWORK PLACE Brand: PUMA DESTINATION
CHICAGO, IL Model: 403LFT
60673-1218 Miles/Hrs: 0
219-534-3167 Exterior Color:
219-534-3167 Unit Type: TT-TRAVEL TRAILER
License#:
NONE Tag#:
30 APR 25 :
12 JUN 25
4X4TPUS24TP105967

Job # Description JOB INFORMATION Type Bill To
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1 COMPLAINT: FOUND AT THE TIME OF DROP OFF/DAF- THE W 1021 FORES
ODS REAR SLIDE OUT WILL NOT CLOSE- TECH
THINKS IT MAY BE A SLIDE OUT SWITCH-
NEEDS TO BE DIAGNOSED-
CAUSE: Bad slide motor. I put a battery on the

unit, plugged it in, hit the switch and
the slide made a noise, and that's it. I
verified that the battery was given out
12 volts and it is. I pulled the monitor
panel out and verified the incoming and
outgoing voltage at the switch. I
partially dropped the underbelly and
checked the voltage at the motor and
it's good. I hooked a battery directly
up to the motor and it didn't make a
sound. We need a new slide motor. The ID
tag for the motor is on the top side of
the motor so I had to push the sub-floor
up and take multiple pictures of the
tag. I tucked the underbelly back up and
put the monitor panel back in place. I
had to run the slide manually. The
manufacturer sent the wrong motor. We
need to re-order. Add .3 for my time
putting the old motor back in so the
unit can be delivered. We got the new
motor in at the last second so I
installed and tested it. Bad slide
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motor. I put a battery on the unit,
plugged it in, hit the switch and the
slide made a noise, and that's it. I
verified that the battery was given out
12 volts and it is. I pulled the monitor
panel out and verified the incoming and
outgoing voltage at the switch. I
partially dropped the underbelly,
checked the voltage at the motor and
it's good. I hooked a battery directly
up to the motor and it didn't make a
sound. We need a new slide motor. The ID
tag for the motor is on the top side of
the motor so I had to push the sub-floor
up and take multiple pictures of the
tag. I tucked the underbelly back up and
put the monitor panel back in place. I
had to run the slide in manually.

CORRECTION: Done.
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Job # Part No Description PARTS Bill to Qty Price Total
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1 822025802 Lippert Replacement Through W-1021 1 851.73 851.73
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 WARR MANUFACTURER WARRANTY JGK W-1021 0.92 140.00 128.80
1 WARR MANUFACTURER WARRANTY JGK W-1021 1.67 140.00 233.80
1 WARR MANUFACTURER WARRANTY JGK W-1021 1.30 140.00 182.00
1 WARR MANUFACTURER WARRANTY JGK W-1021 0.70 140.00 98.00
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1 FRT FREIGHT W-1021 0.00 52.35 0.00
1 FRT FREIGHT FOR CORRECT MOTOR W-1021 1.00 34.07 34.07
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 851.73 642.60 0.00 34.07 0.00 1,528.40
Totals 851.73 642.60 0.00 34.07 0.00 1,528.40
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