GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12145

Date In: 02 JUN 25 Author: KOTT
Promised Date: 25 DEC 25 Stock No: 9782
: Year: 2021
Customer Name: 13807 - RIEHLE, JAMES Manufacturer: GRAND DESIGN
Address: 6804 N APACHE LANE Brand: SOLITUDE
: WESTON, WI Model: 382WB
Postal/Zip: 54476 Miles/Hrs: O
Phone# (res): 715-506-1957 Exterior Color:
Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:

Email: J.RIEHLEQCHARTER.NET Tag#: B: 9/19
Purchased Date: 09 APR 20 :
Delivery Date: 18 JUL 20
InService Date:

Serial#: 573FS4326MAA01562
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Job # Description JOB INFORMATION Type Bill To
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1 COMPLAINT: CUSTOMER RECEIVED LETTER REGARDING THE W 1020 GRAND

RECALL ON THE SOLITUDE INTERIOR STEPS
NEEDING REINFORCEMENT BRACKETS- CUSTOMER
HAS FOUR INTERIOR STEPS

CAUSE: Interior step recall.

CORRECTION: Installed brackets on 4 interior steps.
REQUEST .80 HOURS OF LABOR

RI COMPLAINT: PREFORM ROOF INSPECTION AND ADVISE IF I PD GOODW
REPAIR IS NEEDED.
CAUSE: Roof inspection
CORRECTION: Performed roof inspection. All looks
good.
2 COMPLAINT: RETATIL PARTS- E 13807 RIEHL
CAUSE: PARTS
CORRECTION: CUSTOMER PICKED UP THE PARTS
BBI COMPLAINT: BRAKE AND BEARING INSPECTION E 13807 RIEHL
CAUSE: Brakes and bearing inspection.

CORRECTION: Brakes and bearings all look good.
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Job # Part No Description PARTS Bill to Qty Price Total
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1 822093414 STEP TREAD ANGLE BRACKET 16 W-1020 4 7.38 29.52
1 822061989 SCREW 8 X 3/4 RD WASHER QUA W-1020 36 0.50 18.00
2 82200418 TRIM BOTTOM SLIDE CAP BLACK E-13807 2 17.78 35.56
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 WARR WARR RECALL TD W-1020 0.50 140.00 70.00

RI 7991 PREFORM ROOF INSPECTIO TD I-PD 0.30 70.00 21.00
BBI BBI BEARING BRAKE INSPECTI TD E-13807 0.50 130.00 65.00
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Job # Excode Description EXTRAS bill to Qty Price Total
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1 FRT FREIGHT FOR RECALL PARTS W-1020 1.00 24.66 24.66
2 SSE SHOP SUPPLIES - EXTERNAL E-13807 1.00 4.88 4.88
2 FRT FREIGHT E-13807 0.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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E 13807 35.56 65.00 0.00 4.88 5.82 111.26

I PD 0.00 21.00 0.00 0.00 0.00 21.00

W 1020 47.52 70.00 0.00 24.66 0.00 142.18
Totals 83.08 156.00 0.00 29.54 5.82 274.44
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