GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12129

Date In: 29 MAY 25 Author: KOTT
Promised Date: 31 DEC 25 Stock No:
: Year: 2019
Customer Name: 87840 - SPURLIN, RANDY Manufacturer: GRAND DESIGN
Address: 1495 TORUN RD Brand: SOLITUDE
: STEVENS POINT, WI Model: 380FL
Postal/Zip: 54482 Miles/Hrs:
Phone# (res): 715-341-6266 Exterior Color:
Phone# (bus) : Unit Type:
Cell Phone: 715-498-3600 License#:
Email: RDSPURLINW@CHARTER.NET CALL TO SCHEDULE ONCE

Tag#:
Purchased Date: :
Delivery Date:
InService Date:

Serial#: 573FS4321K9902074
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Job # Description JOB INFORMATION Type Bill To
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1 COMPLAINT: CUSTOMER RECEIVED LETTER STATING THAT W 1020 GRAND
THEIR UNIT IS AFFECTED BY RECALL:

25V-064

Warranty stair brackets.

Installed recall kit on stair brackets,
see picture.

CUSTOMER STATES THAT WHEN WE REPLACED I
THE ROOF VENT ON THEIR UNIT WE INSTALLED
THE WRONG COLOR VENT COVER ON THE
BATHROOM- NEEDS TO BE REPLACED WITH A
WHITE ONE.

States a/c (both) are not functioning
after previous repair. Found the
negative wire from thermostat to both

A/Cs removed/dislodged from control

box (s) .

CAUSE:
CORRECTION:

2 COMPLAINT: SEP POLIC

CAUSE:

Reconnected disconnected
assisted in reassembling
both A/Cs, which CMR had
removed while inspecting
A/Cs now working, tested
before leaving.

CORRECTION:

wires and
plenums for
previously

for leaks. Both
all functions
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Job # Part No Description PARTS Bill to Qty Price Total
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1 822093414 STEP TREAD ANGLE BRACKET 16 W-1020 4 7.38 29.52
1 822061989 SCREW 8 X 3/4 RD WASHER QUA W-1020 36 0.50 18.00

Continued on page 2
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Work Order : 12129
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 72992 MISC LABOUR CODE (WARR RW W-1020 0.75 140.00 105.00
2 WARR MANUFACTURER WARRANTY RW I-SEP 0.50 70.00 35.00
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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I SEP 0.00 35.00 0.00 0.00 0.00 35.00
W 1020 47.52 105.00 0.00 0.00 0.00 152.52

Totals 47.52 140.00 0.00 0.00 0.00 187.52
&k2S

&k0S



