Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:

Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12116B

02 JUN 25 Author: KOTT
05 JUN 25 Stock No: 11248

Year: 2025
17722 - HINK, JUSTIN Manufacturer: FOREST RIVER
17010 51ST AVENUE Brand: PUMA DESTINATION
CHIPPEWA FALLS, WI Model: 38RLB

54729
715-312-0149

Miles/Hrs: 0
Exterior Color:

6/5@11

TT-TRAVEL TRATILER
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Job #

Descriptio

Unit Type:
License#:
HINKJUS32@HOTMAIL.COM Tag#: st:
23 MAY 25 :
05 JUN 25
4X4TPUP28SP104280
n JOB INFORMATION Type Bill To
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WARR

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

WARRANTY REPAIR 1 - There is some sort W
of white residue on the sliding door

lock.

1000 DEFECT FROM MANUFACTURER. I cleaned
it off with solvent and a putty stick.
Done. REQUEST .30 HOURS LABOR

WARRANTY REPAIR 2 - There is a piece of W
tape hanging down off the ODS subfloor.
1000 DEFECT FROM MANUFACTURER. I removed
the rest of the piece of tape and filled
the gap with silicone.

Done. REQUEST .20 HOURS OF LABOR

WARRANTY REPAIR 3 - There are a bunch of W
ants in the unit along the DS slide

floor.

1000 DEFECT FROM MANUFACTURER. I
bug-bombed the unit. It took me .3 to
complete

Done REQUEST .30 HOURS OF LABOR

WARRANTY REPAIR 4 - The top of the W
bedroom and bathroom doors are marked

up.

1000 DEFECT FROM MANUFACTURER. I touched
up both the doors with a paint pen.

Done. REQUEST .40 HOURS OF LABOR

WARRANTY REPAIR 5 - The inside of the W
microwave is scratched.

1000 DEFECT FROM MANUFACTURER. We will

Continued on page 2
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CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

Continued on page 3

have to order a new microwave.

PLEASE NOTE WITH THE MANUFACTURER-
WARRANTY REPAIR 6 - There is a brown
stain on the sliding door curtain.

1000 DEFECT FROM MANUFACTURER. I went to
the cleaner cart and got a fabric
cleaner and I cleaned the stains out.
Done. REQUEST .30 HOURS OF LABOR
WARRANTY REPAIR 7 - The sealant along
the baton strip on the ceiling is
cracked.

1000 DEFECT FROM MANUFACTURER. I re
sealed the edge of the baton strip.
Done. REQUEST .30 HOURS OF LABOR
WARRANTY REPAIR 8 - There are white
scuff marks on the bunk room slide trim.
1000 DEFECT FROM MANUFACTURER. I cleaned
them off with solvent and a rag.

Done. REQUEST .20 HOURS OF LABOR
WARRANTY REPAIR 9 - The facia board on
the bunk room slide is popping off.

1000 DEFECT FROM MANUFACTURER. I nailed
it back on and puttied the holes.

Done. REQUEST .60 HOURS OF LABOR
WARRANTY REPAIR 10 - The sealant is
cracked on the bottom front corner of
the DS slide.

1000 DEFECT FROM MANUFACTURER. I cleaned
and re sealed the problem area.

Done. REQUEST .20 HOURS OF LABOR
WARRANTY REPAIR 11 - There is a section
of eturnabon tape on the bunk room slide
roof that isn't sticking to anything.
1000 DEFECT FROM MANUFACTURER. I put a
new piece of eturnabon tape over the top
of the existing one.

Done. REQUEST .60 HOURS OF LABOR
WARRANTY REPAIR 12 - FOUND ON PREP- THE
AC IS NOT COOLING CORRENTLY-

NPF. It must have been a bad power cord
in the wash line. I brought the unit up
to the building, plugged it in, turned
the a/c on and after 15 minutes the a/c
dropped 25 degrees.

Done.
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Job # Part No Description PARTS Bill to Oty Price Total
R Rt I b b S i b 2 dh b b S Sb b Sh b db b b dh b b d Sh b b db Sb 2 dh b 2 dh b b Sh b b 2 Sh b 2 dh b b dh b b db Sh b d Sh Sb b db Ib b 2 dh b S Sb b b dh b b db db o 4
WARRO 149100 NOVAFLEX SEALANT ANTIQUE W-1021 1 10.01 10.01
WARRL 891991000533 ETERNABOND WHITE W-1021 6 1.86 11.16
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.30 140.00 42.00
ARRO1 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 140.00 0.00
ARR02 7992 MISC LABOUR CODE (WARR JGK W-1021 0.20 140.00 28.00
ARRO2 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 140.00 0.00
ARRO3 7992 MISC LABOUR CODE (WARR JGK W-1021 0.50 140.00 70.00
ARRO3 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 140.00 0.00
ARR04 7992 MISC LABOUR CODE (WARR JGK W-1021 0.50 140.00 70.00
ARRO4 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 140.00 0.00
ARROS5 7992 MISC LABOUR CODE (WARR JGK W-1021 0.50 140.00 70.00
ARRO5 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 140.00 0.00
ARRO6 7992 MISC LABOUR CODE (WARR JGK W-1021 0.50 140.00 70.00
ARRO6 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 140.00 0.00
ARRO7 7992 MISC LABOUR CODE (WARR JGK W-1021 0.50 140.00 70.00
ARRO7 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 140.00 0.00
ARR08 7992 MISC LABOUR CODE (WARR JGK W-1021 0.50 140.00 70.00
ARRO8 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 140.00 0.00
ARR09 7992 MISC LABOUR CODE (WARR JGK W-1021 0.50 140.00 70.00
ARROS Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 140.00 0.00
ARR1O0 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.50 140.00 70.00
ARR10 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 140.00 0.00
ARR11 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.50 140.00 70.00
ARR11 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 140.00 0.00
ARR12 7992 MISC LABOUR CODE (WARR JGK W-1021 0.50 140.00 70.00
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Job # Excode Description EXTRAS bill to Qty Price Total
R IR IR S I 2 2 b b b b b Ih Sh db S S b b b b b dh db S 2 d b b b b b Sb Sh db 2 2 2 b b b b b b dh 2 g b b b b b Sh (dh (Sh S 2 d b b b b Sh Ih Sh  db 2 2 b b b b b b dh  dh g 4
ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 21.17 770.00 0.00 0.00 0.00 791.17
Totals 21.17 770.00 0.00 0.00 0.00 791.17
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