
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12105B
 
         Date In: 03 JUN 25                       Author: KOTT                  
   Promised Date: 25 DEC 25                     Stock No: 11342                 
                :                                   Year: 2025                  
   Customer Name: 1020 - GRAND DESIGN       Manufacturer: GRAND DESIGN          
         Address: 11333 COUNTY RD 2                Brand: IMAGINE               
                : MIDDLEBURY, IN                   Model: 2670MK                
      Postal/Zip: 46540                        Miles/Hrs: 0                     
     Phone#(res): 888-825-2820            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: left vm 11/20, emailed
  Purchased Date: 24 MAY 25                             :                       
   Delivery Date: 07 JUN 25                             :                       
  InService Date:                                       :                       
         Serial#: 573TE3220S6654584                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 -shade next to table   W    1020   GRAND
                    does not retract                                          
        CAUSE:      Bad shade from mfg Order new black shade                  
                    measures 51"wide x 32" long    I LEFT                     
                    SHADE OFF BECAUSE IT WILL NOT RETRACT IF                  
                    CUSTOMER WANTS BACK ON THEN WE WILL PUT                   
                    IT BACK ON AT SHOWTHRU                                    
        CORRECTION: ........... INSTALLED TESTED WELL.                        
                    request .30 hours  WARRANTY AUTH: .30                     
WARR    COMPLAINT:  WARRANTY REPAIR 2 - Awning arm looks     W    1020   GRAND
                    scratched I'm noting this and if                          
                    customer has issue it's noted                             
        CAUSE:      PLEASE NOTE                                               
        CORRECTION: PLEASE NOTE with mfg                                      
WARR    COMPLAINT:  WARRANTY REPAIR 3 -ds of unit has        W    1020   GRAND
                    scratches All the way across full length                  
                    of unit.                                                  
        CAUSE:      Scratches along DS of unit                                
        CORRECTION: NOTING AT THIS TIME                                       

******************************************************************************
Job # Part No  Description     PARTS        Bill to   Qty     Price      Total
******************************************************************************
WARR0 82203157 SHADE 52 X 31 BLACK MANUAL R W-1020      1     92.37      92.37
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   Work Order : 12105B    

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   140.00     70.00
ARR02 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   140.00     70.00
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.45   140.00     63.00
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.05   140.00      7.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR01  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00     0.00      0.00
ARR01  FRT       FREIGHT FOR SHADE WARR01   W-1020     1.00    41.39     41.39

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020           92.37    210.00      0.00     41.39      0.00       343.76

       Totals       92.37    210.00      0.00     41.39      0.00       343.76
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