Date: 10/13/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573TE2624S3443488 Claim Status: Paid Claim #: 932422
\l{JVI'StC?jn;Itn tRaplds, W1 54494 Imagine 22MLE Dealer Work Order #: 12096  Labor: $98.00
nited States
Retail Purchase Date: 8/19/2025  Unit Offline Date: 4/29/2025  Parts: $86.42
Ph. 715-325-5170 I
) Work Started: 9/22/2025 Shipping: $14.40
mail@greenewayrv.com
Work Completed: 9/22/2025 Total: $208.79
Notes: RJ 08/06/25
Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 STEVEN STORM
8220 State Hwy 13 South mail@greenewayrv.com N2173 DUGINSKI RD
ngconsm Rapids, WI 54494 Approved Labor Rate: $140.00 MERRILL, Wisconsin 54452
United States United States
7152187842

Operation Line # 1

Flat Rate Code: 710021 Ducting - R&R Floor or Ceiling Register/ Fault Code: Improper Installation/Build
Vent

Problem: Screen on vent in kitchen is loose. Hours: .2
Cause: Improper install at factory. Amount: 28.00

Remedy: | thought the tens were broken, but after pushing, | found | was able to push each tab in Sublet Repairs: $0.00
and now the screen is good.

Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 550032 Sealing - Attachments Fault Code: Improper Installation/Build

Problem: 7 Screw heads are popping up around vents on roof and 2 bubbles in dicor on Hours: .2
the roof.

Cause: From manufacturer. Amount: 28.00
Remedy: Cleaned areas well then dicored over the screw heads and popped the bubbles. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



Flat Rate Code: 610011 Moldings/Trims - Repair (per Piece) Fault Code: Improper Installation/Build

Problem: Trim above the loveseat has a rather large gap in it. Hours: .1
Cause: From manufacturer. Amount: 14.00
Remedy: Filled the gap with pultty. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Flat Rate Code: 680009 Bedding - R&R Bedspread Fault Code: Damaged/Maintenance
Problem: Backside of bed covering which was sealed in a bag has stains, so it was put into Hours: .2
the bag dirty.
Cause: Manufacturer stains on back of bed covering, it was put into the sealed bag this way Amount: 28.00
from factory.
Remedy: Replace bed covering. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
684095 BEDSPREAD 80 X 90 RL BEDSPREAD 80 X 90 RL 1 1 86.42
HONEYCOMB WHITE HONEYCOMB WHITE

Flat Rate Code: 950003 Misc. Charges - Handling Fee Fault Code: No Problem Identified

Problem: Invoice 1468834 Hours: 0
Cause: Invoice 1468834 Amount: 0.00
Remedy: Invoice 1468834 Sublet Repairs: $9.97

Manufacturer #: Model #: Serial #:



