
Warranty Claim Form Date: 6/27/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573FS3627SAA20575

Solitude 310GK

Retail Purchase Date: null

Work Started: 6/5/2025

Work Completed: 6/5/2025

 

Claim Status: Paid

Dealer Work Order #: 12094C

Unit Offline Date: 12/11/2024

 

Claim #: 905937

Labor: $140.00

Parts: $0.00

Shipping: $0.00

Total: $140.00

Notes:

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

Operation Line # 1

Flat Rate Code: 570023 Wall Bottom Edge Molding - Repair Fault Code: Improper Installation/Build

Problem: DS slide two screw head have come off on bottom of screw trim. Hours: 1

Cause: Screws were over torqued by manufacturer. A m o u n t :  
140.00

Remedy: Removed the screws on both side of slide from the trim at the bottom of the slide. As we were 
doing this, we found that most of the screws were broken off. Used pliers and by hand unscrewed the 
portion that was broken off inside the wall on 9 screws. Cleaned off silicone from wall, reinstalled screws 
and sealed over the top edge of trim.

S u b l e t  
Repairs: $0.00

Manufacturer #: Model #: Serial #: 


