Date: 11/20/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573TE272256654234 Claim Status: Paid Claim #: 945897
\l{JVI'StC(()jngtn tRaplds, W1 54494 Imagine 2300MK Dealer Work Order #: 12090 Labor: $70.00
nited States

Retail Purchase Date: 4/24/2025  Unit Offline Date: 3/12/2025  Parts: $353.12

Ph. 715-325-5170 I
) Work Started: 11/3/2025 Shipping: $43.13

mail@greenewayrv.com

Work Completed: 11/3/2025 Total: $506.99

Notes: cc-5/27/25 noted the issue on slide out rubbing interior cabinets- Has the slide been adjusted ? Please hold parts for 30
days after claim is filed

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 LISA PETERSON
8220 State Hwy 13 South mail@greenewayrv.com 1401 INVERNESS COURT
Wi:_;consin Rapids, WI 54494 Approved Labor Rate: $140.00 RE_EDSBURG, Wisconsin 53959
United States United States

6084959164

Operation Line # 1

Flat Rate Code: 150001 Steps - R&R Assembly Fault Code: Damaged/Maintenance
Problem: On the day of the showthru- customer found that the bottom frame of the steps is bent Hours: .5
and is starting to rust.
Cause: The frame is bent and starting to rust. Amount: 70.00
Remedy: R&R stairs. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Part Description Return Tag Qty  Units  Amount

#
150155 STEP ALUMINUM TREAD STEP ALUMINUM TREAD TRIPLE 1 1 353.12

TRIPLE STEP 9" RISE (1224-9-ALUM)  STEP 9" RISE (1224-9-ALUM)

Operation Line # 2

Flat Rate Code: 950003 Misc Charges - Packaging/Handling Fault Code: No Problem Identified
Fee

Problem: Invoice 1490096 Hours: 0
Cause: Invoice 1490096 Amount: 0.00
Remedy: Invoice 1490096 Sublet Repairs: $40.74

Manufacturer #: Model #: Serial #:



