
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12066
 
         Date In: 19 MAY 25                       Author: MGRAY                 
   Promised Date: 07 JUL 25                     Stock No: 10473                 
                :                                   Year: 2023                  
   Customer Name: 1021 - FOREST RIVER       Manufacturer: FOREST RIVER          
         Address: 21815 NETWORK PLACE              Brand: FLAGSTAFF SUPER-LITE T
                : CHICAGO, IL                      Model: 29RBS                 
      Postal/Zip: 60673-1218                   Miles/Hrs: 0                     
     Phone#(res): 219-534-3167            Exterior Color:                       
     Phone#(bus): 219-534-3167                 Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#:                       
  Purchased Date: 09 MAY 24                             :                       
   Delivery Date: 23 MAY 24                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TFLE23PZ185412                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - Water is leaking     W    1021   FORES
                    from under the sink. There is water                       
                    damage on the kitchen cupboard and                        
                    flooring.                                                 
        CAUSE:      I ran hot and cold water through the                      
                    water lines and I'm not seeing anything                   
                    leaking. I filled both sink tubs to                       
                    check the drains and still no leaks. I                    
                    left the lines pressurized for three                      
                    days and no leaks have shown up yet.                      
                    There was a leak of some sort at one                      
                    time because two styles were damaged.                     
                    Two styles will need to be replaced and                   
                    we will need a sheet of paneling. The                     
                    manufacturer has a lot of staples in the                  
                    paneling so the chances of it coming off                  
                    in one piece are pretty slim. 5-6 hours                   
                    to fix depending on how everything comes                  
                    apart and if I have to wrap the styles                    
                    myself with the cheap wrap that creases                   
                    from air touching it that the                             
                    manufacturer sends.                                       
        CORRECTION: ...                                                       
WARR    COMPLAINT:  WARRANTY REPAIR 2 - CMR WAS FLUSHING     W    1021   FORES
                    BLACK TANK AND WATER STARTED GUSHING OUT                  
                    OF THE OUTDOOR SHOWER FAUCET. CHECK OUT                   
                    FOR DIAG.                                                 
        CAUSE:      Faulty check valve.   I hooked up the                     
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    black tank flush, turned the water on,                    
                    went inside and I could see water coming                  
                    out the top of the check valve. I turned                  
                    the water off, drained the lines,                         
                    disconnected the valve, hooked the new                    
                    valve up, and turned the water on to                      
                    test it and the leak stopped. I dried up                  
                    the area the best I could and I turned a                  
                    blower on to help dry everything out.                     
                    After everything dried out I checked it                   
                    again and the leaks stopped.                              
        CORRECTION: Done.                                                     
1       COMPLAINT:  AWNING WE REPLACED NOW DOES NOT WANT TO  I    PD     GOODW
                    COME IN OR OUT PROPERLY. CHECK OUT FOR                    
                    DIAG.                                                     
        CAUSE:      NPF.  I ran the awning in and out                         
                    several times and everything is working                   
                    properly.                                                 
        CORRECTION: Done.                                                     
WARR    COMPLAINT:  WARRANTY REPAIR 3 - SHOWER IN MAIN       W    1021   FORES
                    BATHROOM IS LEAKING.                                      
        CAUSE:      NPF with the showermizer but when I was                   
                    checking for leaks I could hear water                     
                    dripping under the bathroom sink and                      
                    when I looked inside I could see the hot                  
                    and cold fittings were leaking. I                         
                    drained the water lines, disconnected                     
                    the hot and cold fittings, checked the                    
                    seals and they're good. I put thread                      
                    tape on the fittings, tightened them                      
                    down and turned the water on to test it.                  
                    I ran hot and cold water through the                      
                    lines and the leaks stopped.                              
        CORRECTION: Done.                                                     

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WARR0 756815001472 VACUUM BREAKER / CHECK V W-1021      1     33.36      33.36

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.00   140.00      0.00
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.38   140.00     53.20
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.12   140.00     16.80
ARR01 WARR      MANUFACTURER WARRANTY  JGK  W-1021     0.50   140.00     70.00
ARR02 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.00   140.00      0.00
ARR02 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.33   140.00     46.20

Continued on page 3



                                   PAGE 3   

   Work Order : 12066     

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR02 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.17   140.00     23.80
    1 DIAG      DIAGNOSTICS            JGK  I-PD       0.83    70.00     58.10
    1 DIAG      DIAGNOSTICS            JGK  I-PD       0.17    70.00     11.90
ARR03 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.00   140.00      0.00
ARR03 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.44   140.00     61.60
ARR03 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.06   140.00      8.40

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   I-PD       1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
I    PD              0.00     70.00      0.00      0.00      0.00        70.00
W    1021           33.36    280.00      0.00      0.00      0.00       313.36

       Totals       33.36    350.00      0.00      0.00      0.00       383.36
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