
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12064
 
         Date In: 19 MAY 25                       Author: DLUCAS                
   Promised Date: 05 JUN 25                     Stock No: 11104                 
                :                                   Year: 2024                  
   Customer Name: 15706 - TEIGLAND, SCOT    Manufacturer: FOREST RIVER          
         Address: 1405 RAMONA DRIVE                Brand: PUMA TT               
                : MT. PLEASANT, WI                 Model: 31RLQS                
      Postal/Zip: 53406                        Miles/Hrs: 0                     
     Phone#(res): (262) 930-7171          Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: STEIGLAND@ATT.NET                 Tag#:                       
  Purchased Date: 25 MAY 24                             :                       
   Delivery Date: 07 JUN 24                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUG23RP101345                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
SC      SERVICE CALL TO WILSON LAKE CAMPGROUND, WILD ROSE    E    15706  TEIGL
        SITE 220                                                              
1       COMPLAINT:  CUSTOMER CONCERNED WITH AC UNIT NOT      W    1021   FORES
                    COOLING, CANNOT HEAR THE COMPRESSOR KICK                  
                    ON AT ANY POINT.                                          
        CAUSE:      the rear ac in living room amp draw of                    
                    9.2. on compressor  leak in system                        
                    outside temp 79 degrees inside temp 79                    
                    degrees  coming out of ac. the ac in not                  
                    cooling  after 20 mins will need a new                    
                    ac                                                        
        CORRECTION: Will need a new ac..... AC NEEDED ON                      
                    PARTS HOLD FOR WARRANTY REQUEST 2 HOURS                   
                    OF LABOR                                                  
2       COMPLAINT:  CUSTOMER WOULD LIKE FURNACE LOOKED AT,   W    1021   FORES
                    WHEN RUNNING FURNACE IS NOT GETTING ANY                   
                    AIRFLOW OUT OF BATHROOM VENT, ALSO ONE                    
                    OF THE 3 IN LIVING AREA DOES NOT BLOW                     
                    CAN PUT TOILET PAPER OVER IT AND WONT                     
                    BLOW PAPER.                                               
        CAUSE:      there's no blockage what I found is                       
                    there so much good airflow it blow out                    
                    the ends so I restricted and of vent on                   
                    end end to slow airflow down now coming                   
                    out of bathroom vent and middle vent                      
                    closes to furnace customer can try vents                  
                    where you can partly close to slow down                   
                    airflow pics and measurements taken                       

Continued on page 2
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   Work Order : 12064     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
        CORRECTION: try vents that you can control airflow                    
                    but there's no blockage.... NEED                          
                    MANUFACTURER ADVISEMENT AS FR DOES NOT                    
                    OFFER VENTS WITH DAMPENERS FOR THIS UNIT                  
                    REQUEST .50 HOURS OF LABOR                                

******************************************************************************
Job # Part No  Description     PARTS        Bill to   Qty     Price      Total
******************************************************************************
1     8220AACB GE RV AC 15K BTU BLACK       W-1021      0    807.74       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 DIAG      DIAGNOSTICS            JS   W-1021     1.00   140.00    140.00
    2 DIAG      DIAGNOSTICS            JS   W-1021     1.00   140.00    140.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SC  SSE       SHOP SUPPLIES - EXTERNAL   E-15706    1.00     0.00      0.00
   SC  SC        SERVICE CALL               E-15706   38.00     3.75    142.50

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    15706           0.00      0.00      0.00    142.50      7.85       150.35
W    1021            0.00    280.00      0.00      0.00      0.00       280.00

       Totals        0.00    280.00      0.00    142.50      7.85       430.35
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