
Warranty Claim Form Date: 7/29/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TE3427R6650040

Imagine 2920BS

Retail Purchase Date: 5/27/2025

Work Started: 6/28/2025

Work Completed: 6/28/2025

 

Claim Status: Paid

Dealer Work Order #: 12062B

Unit Offline Date: 1/18/2024

 

Claim #: 912174

Labor: $14.00

Parts: $1.10

Shipping: $0.00

Total: $15.10

Notes:

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

RICHARD SYMDON

2970 WAUBESA AVE
MADISON, Wisconsin 53711
United States

6086980001

Operation Line # 1

Flat Rate Code: 560005 Entry Door - R&R Bumper/Holdback/
Catch

Fault Code: Component Failure

Problem: Door catch stop is broken, short black 90 tee holder. Hours: .1

Cause: Appears that there was a stress crack at the head of the holder. Amount: 14.00

Remedy: R&R door catch. *unsure on labor code* Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag # Qty Units Amount

960204 Miscellaneous Part for claim 
use only

Miscellaneous Part for claim use 
only

1 1 0.00

590502 CATCH ENTRY DOOR 90 
DEGREE BLACK

CATCH ENTRY DOOR 90 
DEGREE BLACK

1 1 1.10


