FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid

GREENEWAY INC CLAIM 2393138

DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID

WISCONSIN RAPIDS, WI 54494 VIN AXATFLA28SD465337
USA CHASSIS VIN

MILEAGE 0

SITE/WAREHOUSE 010/010B

Labor rate: $140.00 ITEM # FLT25FBLS

OWNER INFORMATION DEALER RO # 12057

CLAIM START DATE 08/06/2025

CLAIM END DATE 09/02/2025

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
70-167-24-00-002001 Water Heater Door - Appliances/Water Heater (Suburban)/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-06 16:28:12 :: Complaint: Water heater was never
plugged in from manufacturer. Cause: Manufacturer never plugged in the water heater. Correction: Plugged in
water heater. Additional Note : greeneway@dealer-advisors.com, 2025-08-06 16:30:07 :: No repair code.
Model# 1 DIr Sub Hrs 0.20 Sub Labor Amt $28.00
Serial# 1 Appr Hrs 0.20 Appr Labor Amt$28.00
Notes
We have updated the repair code to a more appropriate one based on the identified root cause of
this repair request
Labor
Line# 2 Operation Code Operational Description
30-100-01-00-001035 Cabinet Door - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-06 16:30:52 :: Complaint: Cabinet door in bathroom
under sink has a crack in it. Cause: Cracked from manufacturer. Correction: R&R cabinet door.
Model# DIr Sub Hrs 0.40 Sub Labor Amt $56.00
Serial# Appr Hrs 0.40 Appr Labor Amt $56.00
Notes
authorized to replace pending dimensions of the door.
Part
Line# 1 Item # Description
F100411686 CABINET DOOR - SOP: SQUARE - SEDONAWOOD - 18" X 26" - V# 636602
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price §73.32 Sub Freight $18.81
Appr Qty 1.00 Appr DIr Price §73.32 Appr Freight $18.81
Notes
Labor
Line# 3 Operation Code Operational Description
30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code

Complaint, Cause, Correction

Original Note : greeneway@dealer-advisors.com, 2025-08-06 16:31:54 :: Complaint: The cabinet above the couch
on the right side has a small crack in it at the hinge. Cause: Small crack in the right door above the couch from

factory. Correction: Put putty over it.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $42.00

Serial# Appr Hrs 0.30 Appr Labor Amt$42.00



Notes

Labor
Line# 4 Operation Code Operational Description
30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-06 16:32:54 :: Complaint: 3 of the 4 cabinet doors
above the bed have small cracks in the door at the hinges. Cause: Cracks from the screws installed at factory.
Correction: Put putty over them.
Model# Dir Sub Hrs 0.30 Sub Labor Amt $42.00
Serial# Appr Hrs 0.30 Appr Labor Amt$42.00
Notes
|
Submitted Labor Amt $168.00 Approved Labor Amt $168.00
Parts & Freight  $92.13 Parts & Freight  $92.13
Total $260.13 Total $260.13
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



