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Claim CLAIM11634 (C3855404) Last Modified By

Reference Repair Repair

Claim no. start date  date VIN

CLAIM11634 12040B

(C3855404)

Deny code Operation Description Sub hours

3304506B 0.5

Complaint Customer requests

shade that crossroads rv sent

customer to be installed.

Cause Shade was sent to customer, need to install.

Shade - Pleated - Replace

Pre-auth

8/21/2025 8/21/2025 4YDTHPT28R9330258 PA03903458 1612

Apvd Hours

0.5

Changed

Labor warranty Date of

Dealer Repairing dealer name rate rate Type Purchase

Greeneway Inc
8220 State Hwy 13 S
Wisconsin Rapids, WI 54494

140.00 0.00 POL 6/20/2024

Labor amt Sublet Base Hours Status

Qty

70 0] 1 0.2 Approved

Correction Installed shade and dropped down fascia header above shade to

help keep in place and tested after repairs, now ok.
KRV-Approved labor only/shade was sent to customer NCP

Deny code Operation Description Sub hours

2203306B 0

Complaint Customer states
there is a leak in the trunk
under the bed would like
addressed if not fixed by
customer already on bedroom
slide near room from outside
going in.

Sealant - Roof Only Multiple Areas

Cause On off door side rear slide on exterior t molding was leaking in

corners by the roof so 7ft of eternabond was used.

Sublet Qty Base Hours Status

0 1

Apvd Hours Labor amt

0 0 0.5 Denied

Correction Used eternabond tape to reseal along the roof where exterior t

molding meets roof and sealed corners with non-leveling lap sealant.
KRV — Excluded from Limited Warranty:

Routine maintenance including without limitation, caulking, re-caulking and

waxing of the body of the recreational vehicle,

tightening screws, brake squeak/lock-up/adjustment, latches, locks,
combustion systems, changing fuses, or lightbulbs, maintaining

the air conditioning and heating systems.

Submitted parts & subLet
Submitted labor & subLet

0.00
70.00
0.00
70.00

0.00
70.00
0.00
70.00

Approved parts & sublLet
Approved labor & subLet
Submitted freight Approved freight

Total Submitted Total approved



