9/17/2025
KEYSTONE o260 A
Claim CLAIM8105 (C3852080) Last Modified By
Changed
Reference Repair Repair Labor warranty Date of
Claim no. start date  date VIN Pre-auth Dealer Repairing dealer name rate rate Type Purchase
CLAIM8105 12040 8/20/2025 8/21/2025 AYDTHPT28R9330258 PA03865701 1612  Creeneway Inc 140.00 0.00 WARR 6/20/2024
8220 State Hwy 13 S
(C3852080) Wisconsin Rapids, WI 54494
Deny ltem Qty Dealer Part Appr Sub
code number Name Quantity Returned price Markup total Freight Freight Sublet Status
93 695676 Countertop - Backsplash - 15 7/8" x 96" - SS 1 (o] 114.80 15.00 132.02 52.22 52.22 0.00 Approved
- Starry Night
501 1/31/24 dealer claimed 149.24 inv 5011642 shows cost at 114.80 Component Serial Number bubble/pulled loose
211118 Warranty Shop Supply - Steel 1 0 9.75 15.00 11.21 0.00 0.00 0.00 Approved
heat shield
Deny code Operation Description Sub hours Apvd Hours Labor amt Sublet Qty  Base Hours Status
3401206B Backsplash - Kitchen Countertop 1.5 1.5 210 0 1 0.3 Approved
Complaint Customer states
that the backsplash behind the
stove is starting to pull away-
need to see if we are able to
reattach or if a replacement is
needed through warranty.
Cause Back splash is bulging due to head from the over getting warm heat
rising.
Correction Need new backsplash behind the stove and heat shield to prevent
this from happening again.
Deny code Operation Description Sub hours Apvd Hours Labor amt Sublet Qty Base Hours Status
2103916A Slide Out - Box - Fascia - Exterior 0.3 0.3 42 0 1 0.3 Approved
Complaint Customer states
that there is an end piece
missing from the trim above
the couch. Customer
Cause The crown molding wooden end trim piece is loose and keeps falling
off.
Correction Re-attached wooden end with 1 1/4 nails, now secured to ceiling
and wall.
Submitted parts & subLet 143.23 Approved parts & subLet  143.23
Submitted labor & subLet 252.00 Approved labor & subLet 252.00
Submitted freight  52.22 Approved freight  52.22
Total Submitted 447.45 Total approved 447.45



