
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

THOMAS ZAGER

8320 GROVE AVE
Wisconsin Rapids, WI 54494
USA

CLAIM STATUS Paid
CLAIM 2311342

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4FCRE26SS234418
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 020 / 020

ITEM # CRF29RL
DEALER RO # 12039

CLAIM START DATE 05/27/2025
CLAIM END DATE 07/28/2025

Retail Date of Purchase 05/12/2025 WARRANTY EXPIRATION DATE 05/12/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

40-106-01-12-001225 Tail Light Assembly Bulb - Electrical/12 Volt Exterior/Replace/Exterior Lighting
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-05-27 09:57:14 :: Complaint: On the day of the showthru- 
the customer got home and realized that 3 of the diodes in the rear taillight are burnt out. Cause: Burnt out bulbs 
Correction: Replace taillight. 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $42.00

Serial# Appr Hrs 0.30 Appr Labor Amt $42.00

Notes
AUTHORIZED

Part
Line# 1 Item # Description

F100263840 EXTERIOR LIGHT, LED, RED OVAL TAIL LIGHT W/ LICENSE PLATE 
HOLDER & REFLECTOR - DS START VIN 227887

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $11.12 Sub Freight $38.62
Appr Qty 1.00 Appr Dlr Price $11.12 Appr Freight $38.62

Notes
 

Labor
Line# 2 Operation Code Operational Description

30-100-01-00-001038 Cabinet Door Strut - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-05-27 09:58:52 :: Complaint: The arm that holds the 
pantry door from opening too far broke. Cause: Pantry arm became separated from wall. Correction: R&R pantry 
arm. Additional Note :  greeneway@dealer-advisors.com, 2025-05-27 09:59:33 :: No correct code for this job. 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $42.00

Serial# Appr Hrs 0.30 Appr Labor Amt $42.00

Notes
CHANGED TO CORRECT CODE

Part
Line# 1 Item # Description

20X51854A STRUT, COMPARTMENT/CABINET DOOR, GAS SHOCK, 20", 40 LB, ALSO 
USED ON MURPHY PANTRY [ED4]

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $5.85 Sub Freight $38.62



Appr Qty 1.00 Appr Dlr Price $5.85 Appr Freight $38.62
Notes
 

Line# 2 Item # Description
USERPART JRPBR-10336 gas spring mounting bracket
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $7.15 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $7.15 Appr Freight $0.00

Notes
 

Labor
Line# 3 Operation Code Operational Description

30-102-01-00-004562 Gimp/Vinyl Trim - Interior/Panels, Ceilings, & Interior Moldings/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-05-27 10:00:57 :: Complaint: On showthru customer 
noticed the trim piece in the pantry is scratched/scrapped. Cause: Trim piece is scratched. Correction: R&R trim 
piece - 81.25" long. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
AUTHORIZED

Part
Line# 1 Item # Description

F100576333 DOOR JAMB, 3/4" X 2 5/8" X 85", POPLAR M.WALNUT   | 2025
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $4.13 Sub Freight $38.61
Appr Qty 1.00 Appr Dlr Price $4.13 Appr Freight $38.61

Notes
 

Submitted Labor Amt $154.00 Approved Labor Amt $154.00
Parts & Freight $144.10 Parts & Freight $144.10
Total $298.10 Total $298.10

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


