
Warranty Claim Form Date: 10/23/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573FR3124S3353367

Reflection 24RL

Retail Purchase Date: null

Work Started: 7/30/2025

Work Completed: 7/30/2025

 

Claim Status: Paid

Dealer Work Order #: 12036

Unit Offline Date: 4/17/2025

 

Claim #: 921989

Labor: $126.00

Parts: $37.90

Shipping: $4.35

Total: $168.25

Notes: 10/9 faucet sent out to vendor for testing -- per AB this is the correct faucet 9/15 INCORRECT FACUET RECEIVED - 
PLEASE RETURN THE CORRECT FAUCET ym *Line 350020 is Pending part return and testing of the faucet. When 
Returning parts, please include a copy of the CLAIM in the box with the part. Once the part has shipped, please provide the 
tracking number in the dealer notes section of your claim, add any return freight charges you may have incurred to your 
Requested Shipping Total box, and then put the claim back into submitted status to be processed. Return to the VCB address: 
Grand Design RV 5200 Hoffman St Elkhart, IN 46516 -8/25/25 AB

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

Operation Line # 1

Flat Rate Code: 610011 Moldings/Trims - Repair (per Piece) Fault Code: Improper Installation/Build

Problem: Trim in the bedroom came off. Hours: .2

Cause: Loose trim Amount: 28.00

Remedy: Nailed back on to the wall. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 2

Flat Rate Code: 650023 Dinette Base - Repair Base Fault Code: Improper Installation/Build

Problem: Panel for the dining seats, the lift holes are very sharp and rough. Hours: .2

Cause: From manufacturer. Amount: 28.00

Remedy: Used a file and filed the sharp jagged edges away on both bench seat 
panels.

Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 



Operation Line # 3

Flat Rate Code: 350020 Faucets - R&R Outside Kitchen 
Faucet

Fault Code: Component Failure

Problem: Quick connect exterior shower is leaking badly. Hours: .5

Cause: Leaking. Faulty faucet. Amount: 70.00

Remedy: R&R faucet. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description R e t u r n  
Tag #

Qty Units Amount

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use only 1 1 0.00

360049 CONVENIENCE CENTER 
PANEL QUICK DISCONNECT FAUCET 
ONLY PW 4" CENTER W 1/2"

CONVENIENCE CENTER PANEL 
QUICK DISCONNECT FAUCET ONLY 
PW 4" CENTER W 1/2"

1 1 37.90


