Date: 5/28/2025

Warranty Claim Form

GRAND/ADESIGN

1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573TT201258832588 Claim Status: Paid Claim #: 897649
\lSVI'S'[C?jngltn tRaplds, W1 54494 Transcend 151RB Dealer Work Order #: 12025 Labor: $42.00

nited States

Retail Purchase Date: 10/19/2024  Unit Offline Date: 7/8/2024 Parts: $0.00
Ph. 715-325-5170 o
_ Work Started: 5/13/2025 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 5/13/2025 Total: $42.00

Notes:

Dealer Information Customer Information

1127 Greeneway RV Sales & Service 715-325-5170 ANN CAMPANELLA

8220 State Hwy 13 South mail@greenewayrv.com 902 10TH AVE

Wisconsin Rapids, WI 54494 Approved Labor Rate: $140.00 HANCOCK, Wisconsin 54943

United States ' ' United States

6084740196

Operation Line # 1

Flat Rate Code: 650030 Bed Base - Repair Base Fault Code: Damaged/Maintenance

Problem: Customer states the leg for the murphy bed fell off. They think a hole for a screw has Hours: .3
stripped out.

Cause: Over tightening at factory. Amount: 42.00
Remedy: Replaced with one size larger diameter screw. Tightened nicely. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



