
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 2572408

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TCRS23SS234660
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 020 / 020

ITEM # CRT40CDL
DEALER RO # 12011B

CLAIM START DATE 02/05/2026
CLAIM END DATE 02/11/2026

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-103-04-00-001119 Carpet - Interior/Flooring/Clean/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-02-05 16:57:13 :: Complaint: The floor coverings have 
some stains on them. Cause: Stained from manufacturer. Correction: Used quick solve to remove the spots on 
the floor covering. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
AUTHORIZED

Labor
Line# 2 Operation Code Operational Description

20-44-19-00-000553 Roof Moldings - Front or Rear - Exterior/Roof/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-02-05 16:58:17 :: Complaint: The roof needs dicor at rear 
ODS corner and in the vent tabs of 3 vents. Cause: Sealant needed, missed from manufacturer. Correction: 
Cleaned the areas and then sealed around the areas needing it. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
 

Part
Line# 1 Item # Description

USERPART DCR501LSW-1 Dicor self leveling lap sealant - white
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $8.72 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $8.72 Appr Freight $0.00

Notes
 

Labor
Line# 3 Operation Code Operational Description

30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-02-05 16:59:23 :: Complaint: To the left of the patio, the 
trim is coming off at the bottom. Cause: Loose trim. Correction: Used a pin nailer to resecure the trim into place. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00



Notes
AUTHORIZED

Labor
Line# 4 Operation Code Operational Description

30-103-24-00-001125 Linoleum - Interior/Flooring/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-02-05 17:00:20 :: Complaint: The flooring in the kitchen 
has a few deep scratches near the island. Cause: Scratches in the lino from the manufacturer. Correction: Used a 
very fine sand paper and went over the scratches then put a sealer over the scratches. 

Model# Dlr Sub Hrs 0.40 Sub Labor Amt $56.00

Serial# Appr Hrs 0.40 Appr Labor Amt $56.00

Notes
AUTHORIZED

Submitted Labor Amt $182.00 Approved Labor Amt $182.00
Parts & Freight $8.72 Parts & Freight $8.72
Total $190.72 Total $190.72

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


