Date: 5/28/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573TE2221P3434860 Claim Status: Paid Claim #: 897306
\lSVI'S'[C?jngltn tRaplds, W1 54494 Imagine 17MKE Dealer Work Order #: 11999B  Labor: $70.00
nited States
Retail Purchase Date: 5/12/2025 Unit Offline Date: 5/5/2023 Parts: $0.00
Ph. 715-325-5170 o
_ Work Started: 5/12/2025 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 5/12/2025 Total: $70.00
Notes:
Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170
8220 State Hwy 13 South mail@greenewayrv.com
Wisconsin Rapids, Wi 54494 Approved Labor Rate: $140.00

United States

Operation Line # 1

Flat Rate Code: 410002 Wiring Short/Ground - Rewire/Repair Fault Code: Improper Installation/Build

Problem: Solar charge controller- customer questioning red light on solar charge controller. Hours: .5
Cause: Tested polarities of wires coming in and out and they are backwards. Amount: 70.00

Remedy: Switched wires running out to battery on solar charge controller to correct polarity Sublet Repairs: $0.00
issue. Working as it should now.

Manufacturer #: Model #: Serial #:



