
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11994C
 
         Date In: 23 JUN 25                       Author: KOTT                  
   Promised Date: 25 DEC 25                     Stock No: 11373                 
                :                                   Year: 2025                  
   Customer Name: 17666 - SWANSON, LARRY    Manufacturer: GRAND DESIGN          
         Address: 1013 EAST MAPLE STREET           Brand: SOLITUDE              
                : HORICON, WI                      Model: 310GK                 
      Postal/Zip: 53032                        Miles/Hrs: 0                     
     Phone#(res): 920-342-7136            Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: SWAN504@CHARTER.NET               Tag#:                       
  Purchased Date: 31 MAR 25                             :                       
   Delivery Date: 20 JUN 25                             :                       
  InService Date:                                       :                       
         Serial#: 573FS3622SAA21844                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
2       COMPLAINT:  WHEN GRAND DESIGN SENT THE UNIT THEY HAD W    1020   GRAND
                    THE WRONG FURNITURE IN IT- NEED TO SWAP                   
                    THE FURNITURE FROM THE SOLITUDE 310GK ON                  
                    THE LOT #1933                                             
        CAUSE:      Furniture swap out from unit on the lot                   
                    to customer unit.                                         
        CORRECTION: Swap out furniture to customers unit.                     
                    REQUEST 2 HOURS OF LABOR                                  
8       COMPLAINT:  CUSTOMER STATES THAT THE BATTERY         W    1020   GRAND
                    COMPARTMENT DOOR DOES NOT LATCH                           
                    PROPERLY- NEEDS TO BE INSPECTED-                          
        CAUSE:      Check left side storage door in front                     
                    for defective latch.                                      
        CORRECTION: The striker for the latch is to short to                  
                    catch. Installed a longer striker.                        
                    Tested good.  REQUEST .40 HOURS OF LABOR                  
                                                                              

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    2 WARR      MANUFACTURER WARRANTY       W-1020     0.00   140.00      0.00
    2 WARR      MANUFACTURER WARRANTY  TD   W-1020     2.00   140.00    280.00
    8 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.50   140.00     70.00
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   Work Order : 11994C    

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020            0.00    350.00      0.00      0.00      0.00       350.00

       Totals        0.00    350.00      0.00      0.00      0.00       350.00
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