
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

LINDA VERFUERTH

1110 PATS DRIVE
Appleton, WI 54915
USA

CLAIM STATUS Paid
CLAIM 2337866

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLN28P1902563
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010C

ITEM # FLT832BWS
DEALER RO # 11989B

CLAIM START DATE 06/18/2025
CLAIM END DATE 06/23/2025

Retail Date of Purchase 05/29/2025 WARRANTY EXPIRATION DATE 05/29/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-66-01-17-000671 Lock Cylinder & Keys - Exterior/Entry Doors/Replace/Latch
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-06-18 10:34:31 :: Complaint: Compartment door would 
not lock. Cause: Lock failure. Correction: Replace compartment lock. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
We have updated the repair code to a better suited code based on the information and photos 
provided. Thank you. 
Hello there - This authorization is granted based on the provided photos and information, along 
with the applicable flat rate and the required repair time. Please feel free to reach out to us with 
any questions at 574-642-8907 or email: rockwoodflagstaffauths@forestriverinc.com 

Part
Line# 1 Item # Description

USERPART 1025.2009 - 5/8" keyed compartment lock
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $9.74 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $9.74 Appr Freight $0.00

Notes
 

Submitted Labor Amt $70.00 Approved Labor Amt $28.00
Parts & Freight $9.74 Parts & Freight $9.74
Total $79.74 Total $37.74

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


