
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 2299928

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TCRS28SS234850
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 020 / 020

ITEM # CRT40CRS
DEALER RO # 11983B

CLAIM START DATE 05/15/2025
CLAIM END DATE 05/20/2025

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-103-24-00-001119 Carpet - Interior/Flooring/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-05-15 11:02:00 :: Complaint: The floor coverings on slides 
have stains on them. Cause: Marks on floor covering from manufacturing process. Correction: Cleaned floor 
coverings. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
AUTHORIZED

Labor
Line# 2 Operation Code Operational Description

30-91-24-00-000923 Furniture - Sofa or Chairs - Interior/Living Quarters, Sofa, Chair/Repair/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-05-15 11:03:21 :: Complaint: Sofa has marks on it. Cause: 
Marks from factory Correction: Cleaned sofa with soap and cloth to remove marks. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
AUTHORIZED

Labor
Line# 3 Operation Code Operational Description

20-89-01-00-000880 MaxxAir Fan Blade - Exterior/Power Roof Vent (MaxxAir)/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-05-15 11:04:38 :: Complaint: Screen hitting fan in 
bathroom and makes a lot of noise. Cause: Misaligned. Correction: Went to the roof and adjusted the blades as 
much as possible, did this 3 times it seems to not be hitting anymore. Tested on all four speeds. 

Model# NA Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# NA Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
DID YOU HAVE PHOTOS OF THIS?
Labor code does not require photos. Thank you.
I APOLOGIZE I THOUGHT I UPDATED THE REPAIR CODE. THE REPAIR CODE YOU USED IS FOR A 
RANGE. THE DESCRIPTION SAYS RANGE HOOD. THIS IS THE INCORRECT CODE. I HAVE 
UPDATED THE CODE AND PHOTOS ARE REQUIRED. 
Photo uploaded.



Labor
Line# 4 Operation Code Operational Description

70-178-01-00-002141 Range-Stove Top Burner - Appliances/Range (Suburban)/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-05-15 11:05:42 :: Complaint: Stove is making a really 
annoying rattling noise. Cause: Unsure on cause. Correction: Noting only. 

Model# 1 Dlr Sub Hrs 0.00 Sub Labor Amt $0.00

Serial# 1 Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
NO REPAIR TO BE MADE

NOTED

Submitted Labor Amt $84.00 Approved Labor Amt $84.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $84.00 Total $84.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


